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Onpenenenus

1. Jlna penei Hacrosmmx llomuTuk M nponexyp ClaeAyrIMe TEPMHUHBI MMEIOT IPUBEACHHBIC HUXKE
3HAYEHUS:

a. Henmocrarok cucrtemsl ynpasieaust kauecTBOM B OO0 «AD «KIIACCUKA»» (manee - «HEIOCTATOK»)
MMEET MECTO B CIEAYIOLIUX CIyYasx:

l. HE TOCTaBJieHa LIelb B 00JIacTH oOecreueHHs] KauecTBa, KOTopas TpeOyercss Al AOCTHXKCHHS LIEIH
CHUCTEMBI YIIPaBJIEHUS Ka4€CTBOM;

Il. HE BBISIBIICH WJIM HE OLICHEH HaJJieXkalluM oOpa3oM pHUCK, CBS3aHHBIN C KaueCTBOM, WJIM COYETaHUE
JTAHHBIX PUCKOB;

. OTBETHOE MEPOIPHUATHE WM UX KOMIUIEKC HE MPUBOAAT K CHIDKCHHIO J0 IPUEMIIEMOrO YpPOBHS
BEPOATHOCTH pealin3allid COOTBETCTBYIOIIETO PUCKA, CBSI3aHHOTO C KAYECTBOM, B CBSI3HM C TEM, YTO OTBETHbHIE
MEPOTIPUSATHS TODKHBIM 00pa3oM He pa3padOoTaHbl, HE BHEAPECHBI WU HE QYHKIIUMOHUPYIOT 3P HEKTHUBHO, UITH
V. OTCYTCTBYET KaKOW-1100 APYToil acreKT CUCTEMBbI YIIPaBJICHUS Ka4eCTBOM JHOO0 OH JTOJKHBIM 00pazoM
He pa3paboTaH, HEe BHEIpEH Wi He PyHKIIMOHUPYET 3P (HEKTUBHO, B CBS3H C ueM Kakoe-bo TpedoBanue [I1BK
HEe OBLJIO YUTEHO.

b.  JlokymMeHTauus 1o 3a/laHuIO - 3alUCH O BBIMOJHEHHON paboTe, MOTYYeHHBIX pe3yibTaTax U CAeTaHHBIX
MPAKTUKYIOMIMM CIEHUATNCTOM BBIBOJAX (MHOTJA HCIOJIB3YIOTCS HMHBIE TEPMUHBI, TaKHe Kak «pabouue
JIOKYMEHTBI) WU «paboure MaTepuaibh»).

c. PykoBoautens 3aganus- naptHep i uHoH coTpyaHuK OO0 «AD «KITACCHUKA»», KOTOpBIil OTBEYaeT
3a 3a/laHueE U €T0 BBINIOJHEHUE, a TakXke 3a BoltyckaeMoe oT uMeHu 000 «AD «KITACCUKA»» 3akntoueHue u
KOTOPOMY IPEIOCTABIICHBI, €CITU HEOOXO0AUMO, HaJUIekKAIUE TOTHOMOUUS MPO(HEeCCHOHAIBHONW OpraHu3alueH,
IOPUINYECKUM JIUIIOM WJIM OPTaHOM PETyIUPOBAHMS.

d. TIlpoBepka KkadecTBa BBHIMOJHEHHS 3alaHUs - OOBEKTHUBHAs OIEHKA 3HAYUMBIX CYXKICHUH,
c(hOpMHUPOBAHHBIX pa0oUeii TPYIIION, M BEIBOJIOB, CACIAHHBIX HA UX OCHOBAaHUH, KOTOpAsi MPOBOJUTCS JTHIIOM,
OCYIIECTBIISAIOIIMM MPOBEPKY KaueCTBA BBIIIOJIHEHNUS 3aJaHMs, U 3aBEPILAETCS HE [T03JHEE JaThl 3aKIIIOUEHUS 110
pe3yabTaraM 3a/1aHusl.

e. JIuno, ocymiecTBisIOLIEE TPOBEPKY KaUeCTBA BBINOJIHEHMS 3aJJaHusl, - TapTHEP, UHOM coTpynHuk OO0
«AD «KITACCHUKA»» unu cTOpoHHEE JHII0, Ha3HA4aeMoe ayAUTOPCKOW OpraHu3anued is MpOBEICHUS
MIPOBEPKHU KAUECTBA BHITTOTHEHUS 3a/IaHUS.

f.  Pabouas rpymnma - Bce mapTHEphI M COTPYIHUKH, BHITTOJHSIOIINE 3a/I1aHKe, & TAK)KE JTI00BIE TUIa, KOTOPBIS
BBITIOJIHSIIOT MPOLEIYPhl B paMKax JaHHOTO 3aJaHMsl, 32 UCKIIOUEHHEM BHEIIHMX SKCHEPTOB M BHYTPEHHHUX
ayJIMTOPOB, KOTOPBIE HETIOCPECTBEHHO COJIEHCTBYIOT BBIIOJHEHUIO 3a/1aHUS.

g. BHemHue mnpoBepku - 3TO HMHCIEKTHPOBAHUE WIIM PACCIEIOBaHUS, KOTOpPbIE MPOBOIUT BHEIIHUN
YIIOJTHOMOYEHHBIN OpraH B OTHOWICHUHU cucTeMbl yrpaBiieHus: kauecTBOM B OO0 «AD «KIIACCUKA»» niu
BBITOJIHAEMBIX €10 331aHUH.

h. 3amedanus (B OTHOIIIEHUU CHCTEMBI YIIPABJICHUS Ka4eCTBOM) - HHpopMalus 0 pa3paboTKe, BHEIPECHUN
U (QYHKIIMOHUPOBAHUM CHCTEMBI YIIPABJICHHS KaueCTBOM, KOTOopas Obla coOpaHa B paMKax MEPOMPHUSITHH 110
MOHHMTOPHHTY, BHEIIHUX MPOBEPOK, MOJIy4YeHa U3 JIPYTUX HUCTOYHHMKOB, U KOTOpas yKa3bIBaeT Ha BO3MOXKHOE
HaJIMYUeE OJTHOTO MJIM HECKOJIBKUX HEIOCTATKOB.

i.  AyouTopckas opraHuzanusi - HWHAWBHIYaJbHO MPAKTUKYIOIUN CHEIHATNUCT, MNapTHEPCTBO WIH
KOPIIOpaLus, Wi Ipyras opraHu3anus npodeccnoHaabHbIX OyXTraaTepoB.

j. Opranuzanus, lIeHHbIe OymMaru KOTOPOW JOMYIIEHbI K OPTraHU30BAHHBIM TOPraMm, - OpraHu3aIus, akIuHm,
JOJIEBbIE WJIM JIOJITOBBIE MHCTPYMEHTHI KOTOPOW KOTHUPYIOTCS WJIM BKJIIOUYEHBI B KOTHPOBAJIbHBIE CIIUCKHU Ha
KaKoi-mnbo mpu3HaHHON (OHIOBOM OMprKe TMOO0 MpeaaraloTcsl K MpoJake B COOTBETCTBUU C PErVIAMEHTaMHU
NpPU3HAHHOW OMPKY WIIM MHOM aHAJIOTWYHON OpraHu3aluu.

k. Iaptaep - moboe puznueckoe TUI0, UMEIOIIEE TOJTHOMOYMS BO3JIOKHUTH HA ayIUTOPCKYIO OPTaHU3AIUIO
00513aTeNIbCTBA 110 0KA3aHUIO MPO(PECCHOHATBHBIX YCIIYT.

| Ilepconan - naptHepsl u coTpyIHUKH OO0 «AD «KITACCUKA»».

m. IIpodeccuonansHOE Cy)ACHUE - UCIOIB30BaHUE PE3YIHTATOB COOTBETCTBYIOIIETO 00yUeHUs, 3SHAHUN U
OMbITa B KOHTEKCTE, OIpeaeisieMoM Mpo(ecCHOHANBHBIMU CTaHIAPTAMH, MPH TPUHATHU OOOCHOBAHHBIX



pelIeHnld, KOTOphIe KAcaroTCs TUIaHA JCHCTBUM W SBISIFOTCS HAAJEXKAIIUMU MPH pa3paOdOTKe, BHEIPCHUH U
obecnieueHny (GYHKIMOHUPOBaHUS cucTeMbl yrpasieHus kadectBoM B OO0 «AD «KITACCUKA»».

n.  IlpodeccroHanbHbIe CTAHIAPTHI - BhIMylIeHHbIE CoBETOM N0 MeEXTyHApOIHBIM CTaHIApTaM ayJauTa U
3a/1aHuii, 00ecIeYnBaIONINX YBEPEHHOCTh, CTAHAAPTHI 33JaHM, Kak orpeneraeHo CoBeToM mo MexayHapoaHbIM
CTaHJapTaM ayauTa W 3aJaHuii, OOECHeYMBAIOIIUX YBEPEHHOCTh B [IpenucioBuMm K MeXITyHAPOIHBIM
CTaHJapTaM YIIPABJIICHUS KadeCTBOM, ayAHWTa, OO30pPHBIX MPOBEPOK, MPOUYUX 3aJaHUN, 00ECTCUMBAIOIINX
YBEPEHHOCTh, M 3aJaHUN 10 OKA3aHMIO COMYTCTBYIOIIMX YCIYI, a TaKXE€ COOTBETCTBYIOIIHME 3TUYECKHUE
TpeOoBaHUSI.

0. llenu B obnactu oOecrieyeHUs KAUeCTBA - HKeJlaeMble pe3yIbTaThl B OTHOINIEHUH KOMIIOHEHTOB CHCTEMBI
yIpaBlIeHUs Ka4eCTBOM, KOTOPbIE JOKHBI ObITh JOCTUTHYTHI Ay AUTOPCKON OpraHU3aIuei.

p.  Puck, cBsi3aHHBIN ¢ KAYECTBOM, - PUCK, IO KOTOPOMY UMEETCsl 000CHOBaHHAs BEPOSTHOCTh TOTO, YTO:

l. OH BO3HUKHET;
II. OTZIEJIbHO WJIM B COYETAHUHU C APYTMMHU PUCKaMU OH HEraTHBHO MOBJIMAET HA BBITOJHEHUE OJHON WIH
OoJiee mejiel B 001acTh 00€ECIIEYEHNT KaUyeCTBa.

q. Pa3zymHas yBEpeHHOCTb - B KOHTEKCTE€ HACTOSIIEr0 MeXIyHapOoJHOIO CTaHAapTa YIPABICHUS
KayeCTBOM: BBICOKAs CTETIEHb YBEPEHHOCTH, HO HE a0COIIOTHAs] YBEPEHHOCTb.

r. CoOTBeTCTByIOIIME 3THYECKHE TPeOOBaHUS - MPUHLUIB NPOPECCHOHATBHOW STUKU M ITUYECKUE
TpeOOBaHUs, KOTOpbIEe MPUMEHUMBI K MpOo(eCcCHOHAIbHBIM OyXrajaTepaM MpU BBIMOJIHEHUHM UMM 3a/laHui 1O
ayuTy WIA O0030pHOI mpoBepke (QUHAHCOBOM OTUETHOCTH, WIM NPOYMX 3aJaHul, 00eCleYrBArOIINX
YBEPEHHOCTbh, WIH 3aJJaHUI IO OKa3aHUIO COMYTCTBYIOUIMX YCIyr. COOTBETCTBYIOUINE ATHUECKHUE TPEOOBAHNUS,
KaK MpaBWIO, BKIIOYAIOT monoxeHuss Kopekca STHKKM NpoQecCHOHANBHBIX OyXraiaTepoB, BBIMYIICHHOTO
CoBeToM MO MEXIYHAPOIHBIM CTaHAApTaM JTUKH JIs OyXraJTepoB, Kacalolluecs ayAuTa WU O0030pHBIX
MPOBEPOK (PHHAHCOBOW OTUETHOCTH, WU BBITIOJIHEHUS MPOYUX 3a/IaHUH, 00€CIIEYNBAIONINX YBEPEHHOCTD, HITH
3alaHuii TI0 OKAa3aHHWIO COMYTCTBYIOIIUX YCIYT, a Takxke Ooyiee cTporue TpeOOBaHUS HAIMOHAIHLHOTO
3aKOHO/IATENbCTBRA.

s.  OrBerHble MeponpusiTUs (MPUMEHHUTEIIBHO K CHCTEME YIPAaBJICHUS KAaueCTBOM) - MOJUTHKA WIH
poLeaypsl, pa3paboTaHHBIE U BHEPCHHBIE ayTMTOPCKON OpraHU3aIueii B OTBET HA PUCK (PUCKH), CBSI3aHHBIN
(cBsI3aHHBIC) C KAYECTBOM:

l. MOJIUTHKA - 3TO TOJIOKEHUSI, KACAIOIIMECs] TOTO, YTO CIEAYET WM HE CIEAYyeT AeNaTh JJsi CHHXKECHMS
pucka (pHUCKOB), CBSI3AHHOTO (CBSI3aHHBIX) C KAauyeCTBOM. TakuWe TMOJIOKEHHUS MOTYT ObITh O(OpPMIICHBI
JIOKYMEHTaJIbHO, Y4ETKO CPOPMYIHUPOBAHEI B paMKaxX HHPOPMAITMOHHOTO B3aMMOICHCTBHS WIIH TIOJPa3yMeBaThCs
B JICUCTBUSIX U PEIICHUSIX;

Il. MPOLEIYPHI - ATO ACUCTBUS MO peATU3ALNH TOJIUTHKH.

t. [ToctaBuuk ycnyr (B konTekctre MCK 1) - ctopornee mo otHomeHHI0 K OO0 «AD «KITACCUKA»»
buznyeckoe Wi IPUIUIECKOE U0, KOTOPOE MPEI0CTABIAET PECYPC, UCTIOIB3YEMBI B CUCTEME YIIPaBICHUS
KAaueCTBOM WJIM MPHU BBIIIOJIHEHUH 3a7aHusl. K mocTaBIMKaM ycilyr HE OTHOCATCS CETh, B KOTOPYIO BXoauT OO0
«AD «KITACCHUKA»», apyrue ayauTOPCKUE OPraHU3alUM CETH WIIW JPYTrhe CTPYKTYpPbl WM OPraHu3alvuu
BHYTPH CETH.

u.  CoTpyAHMKH - HE BXOJAIINE B COCTAB MAPTHEPOB HAHATHIE Ay JTUTOPCKOM OpraHu3aluei npopeccuoHanbl,
BKJIFOYAsi SKCIIEPTOB.

v.  Cucrema ynpapiieHUsl KAU€CTBOM - CUCTEMa, pa3padoTaHHas ay JUTOPCKOM opraHu3anueil, BHEApEeHHAs U
dbynkuuonupyromas B Het 11t odecnedeHuss 000 «AD «KIIACCUKA»» pazyMHO# YBEpEeHHOCTH B TOM, YTO:
l. 000 «AD «KIJIACCUKA»» u ee mepcoHaN BBIMOJIHSIIOT CBOM OOS3aHHOCTH B COOTBETCTBHH C
npodeccuoHaNbHBIMU CTaHJAPTaMH, a TAaKXKe TPUMEHUMBIMHU TpeOOBaHUSIMHU 3aKOHOB M1 HOPMATHUBHBIX aKTOB U
BBITIOJHSIOT 3aJ]aHKsI B COOTBETCTBUH C TAKUMU CTaHJAPTaMU U TPEOOBAHUSIMU;

II. 3aKJIIOYEHUs WIA OTYETHl IO pe3yJibTaTaM 3aJaHus, BBIIYLICHHBIE ayJIUTOPCKOM OpraHu3alyeil Win
PYKOBOJUTENISIMH 3aJIaHUS, HOCAT HAAJICKAIUN XapaKTep ¢ YYETOM KOHKPETHBIX O0CTOSTEIHCTB.



1. [Ipouecc OLeHKN PUCKOB B ay IUTOPCKON OpraHU3allHH.

1.1. [MonmuTuk ¥ TpoUENypHl, KOTOpble TpPEAHA3HAYCHbl JJs BBISBICHUS HWH(POpPMALUH,
yKa3bIBaIOIIEH Ha HEOOXOJMUMOCTh ITOCTAHOBKHU JOTIOJTHUTEIBHBIX 11eJIeH B 00J1aCTH 0OecieueHus KauyecTBa, Win
Ha HAJIMYME JTOTIOJIHUTENBHBIX, K00 MOJU(PHUIMPOBAHHBIX PUCKOB, CBI3aHHBIX C KAYECTBOM, HJIM HA OTBETHBIC
MEpOTNPHUATHS B CBSI3M C M3MEHEHUSMH B XapakTepe U OOCTOSTENbCTBAX ayJWTOPCKOW OpTraHU3alMH WU
BBITNOJIHAEMBIX €10 3a1aHUSX.

WNndpopmanimoHHble UCTOYHHUKH, SBISIOTCS 4acTbi0 MH(OPMAIMOHHON CHCTEMBI M HWH(OPMAIIMOHHOTO
B3aMMOJICHCTBHS U BKJIIOYAIOT:

+ pesyabsTathl pazpaboranHoro OO0 «AD «KJIACCHUKA»» mpoliecca MOHHUTOPUHTA U YCTPAHCHHS
HEI0CTaTKOB;

* uH(poOpMaLNIO, MOJYYEHHYIO OT OCTABIIUKOB YCIIYT;

* uHpopMaIHs O Kajobax M 3asABJICHUSAX B OTHOIICHWU HEBBINOJHEHHUS PaOOThI B COOTBETCTBHU C
npodeCCHOHATBLHBIMU CTAaHAAPTAMU U MPUMEHUMBIMUA TPEOOBAaHUSMH 3aKOHOB M HOPMATHUBHBIX AaKTOB HWIIU
HECOOII0ICHNS TOJTMTUKU WK TIPOLIeTyp;

* pe3yNbTaThl BHEIIHUX MTPOBEPOK;

« undopmanus, mpenocraBieHHas OO0 «AD «KIIACCUKA»» peryaupyomuMi OpraHamMH, B
oTHomeHnu opranuzarui, st KOTopeix OO0 «AD «KJTACCUKA»» BBITIOTHSAET 3aaHNUS;

* U3MEHEHHsS] B CHUCTEME YIIPaBJICHHUS KaueCTBOM, KOTOpBIE BIUSIOT Ha JIPYrHE AacleKTbl CUCTEMBI,
HaIpuMep U3MEHEHHS B pecypcax;

* IIpoYME BHEUIHHE MCTOYHUKH, HAIIPUMEp pEeriaMEHTUPYIOLUE Mephl U CyleOHble pa3OupaTenbcTBa
npotuB OO0 «AD «KJITACCUKA»» u n1pyrux ayIuTOPCKUX OpPraHU3alUi B TOW )K€ FOPUCAMKINM, KOTOpBIE
MOTYT TpuBJeub BHUMaHHe K obOnactsM, KoTopsie OO0 «AD «KIIACCHUKA»» yuyuThIBaeT, Hampumep,
uHpopManus O KajmoOaX U 3asBICHUSAX B OTHOLICHUM HEBBIOJHEHUS pPAOOTHI B COOTBETCTBUHU C
npodeCCHOHATBLHBIMU CTAaHAAPTAMU U MPUMEHUMBIMUA TPEOOBAaHUSMH 3aKOHOB M HOPMATHUBHBIX aKTOB WU
HECOOIIOZICHNS TOJMTUKU U TTpoueayp, yeraHoBICeHHBIX OO0 «AD «KITACCUKA»».

«AD «KIIACCHUKA»» ycTaHaBIMBAeT MOJUTHUKY M HPOLEAYpBI, KOTOpblE NpeJHa3HAYECHbI IJIs
BBIABJICHHS] MH(POPMALIMK, YKa3bIBAIOIIEH Ha HEOOXOAUMOCTDb IMOCTAHOBKH JIONOJIHHUTENBHBIX LIeJel B 00IacTu
oOecrieyeHHs KayecTBa, WIM Ha HAJMYWE JONOJHUTENbHBIX, K00 MOAU(DUIIMPOBAHHBIX PHCKOB, CBS3aHHBIX C
Ka4eCTBOM, MJIM Ha OTBETHBIC MEpONPHATHS B CBSI3U C HM3MEHEHMSIMM B XapakTepe M OOCTOSATENbCTBAaX
ayJUTOPCKOM OpraHM3alliid WM BBIIOJHIEMBIX €10 3aJaHusaX. B cioywae BbIABIEHMS Takoll HMHpopManuu
ayJUTOpPCKas OpraHu3anus o0si3aHa pacCMOTPETh €€ U, €CI LIeJIeCO00pa3Ho:

a. YCTaHOBHTD JIOTIOJIHUTENIFHBIC LENHU B O0JIACTH OOECleYeHusl KauyecTBa MM MOIU(PHUIUPOBATH
JIOTIOJTHUTEIIBHBIC 1IEJIM B 00JIaCTH 00eCIIeYeHHs KauecTBa, YK YCTAaHOBJICHHBIE ay JTUTOPCKON OpraHu3aluei.
Kpome Toro, Mmoxer ObITh BBIsSIBJICHA HH(OPMAIIHS, KOTOpPasi YKa3bIBae€T HA TO, YTO JOMOJIHUTEIbHBIC LIETH O
00ECIIeYeHNI0 KauyecTBa, YXKE€ YCTAHOBIIEHHBIC ayAMTOPCKOM opraHu3auueii, Oonee He TpelyroTcs OO
HE00X0IuMa X MOTU(DUKALINS,

b. BBISIBUTH U OLICHUTH JTOTIOJIHUTEIHHBIC PUCKH, CBSI3aHHBIC C KAYECTBOM, MOIU(DHUIIMPOBATH PUCKH,
CBSI3aHHBIE C KaUe€CTBOM, JINOO MEPEOLEHUTh UX WIIN
c. pa3zpaboTaTb M BHEAPUTH JONOJHUTENIbHBIE OTBETHBIE MEPOIPHUSATHUS WIA MOAUPHUIMPOBATDH

HMCIOIIUECA OTBETHBIC MCPOIIPUATHA.

2. [TonuTHKa 1 poueaypHl B 00JIACTH BHIIOJIHEHUE 3aJaHHS

000 «AD «KITACCHUKA»» ycTaHaBIUBAET CIAEAYIOLIME MOJIUTUKHU U MPOLENYpPbl, KOTOPhIE KacatoTcs
o0ecrieyeHns BEICOKOTO YPOBHSI KaueCTBA BHIMOJIHEHUS 3a1aHUI:

2.1. Jlo cBeneHust pabOYMX TPYMIl JOBOAUTCS MHPOPMALUS B CBSA3U C 3aJaHUSMU U B OTHOIICHUH
o011ell OTBETCTBEHHOCTH PYKOBOJAUTEINEH, a paboune rpynibl MOHUMAIOT U BBITIOJHSIOT CBOU OOS3aHHOCTH B
CBSI3M C 3aJaHMsIMM, BKIIIOYas, €CIM NPUMEHHMO, OOLIYI0 OTBETCTBEHHOCTh PYKOBOJIUTENCH 3alaHus 3a
yIpaBJIeHUE KaueCTBOM M 00ecrieyeHre KauecTBa B paMKax 3a/1aHus, a TAK)Ke 00eCIeUnBaeTCs X JJOCTATOYHOE
U HaJJIeXallee yJyacTHe Ha MPOTSDKEHUM BCero 3afgaHus. TpeGoBaHus MpodhecCHOHANBHBIX CTaHIApTOB WIH
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OpUMEHUMbIE TpeOOBaHMS 3aKOHOB WM HOPMATHUBHBIX AaKTOB IMPEIyCMaTpUBAIOT OCOOBIC MOJIOXKEHHUS B
OTHOILIECHUM OOIIEH OTBETCTBEHHOCTH pPyKOBoOAuWTENs 3amanus. Hampumep, B coorBerctBuu ¢ MCA 220
(mepecMOTPEHHBIM) TIPeAyCMaTPUBAETCsl 00I1asi OTBETCTBEHHOCTh PYKOBOIUTEIIS 3a/1aHUS B



OTHOILIECHUM YIPABJICHUS KAYE€CTBOM U OOECIIEUCHHsI KaueCcTBa B paMKax 3aJaHMsl, a TAKXKe ero JI0CTaTOYHOEe U
HaJUIeKalllee ydacTHe Ha IPOTSHKEHHUM BCEro 3aJaHus, B TOM 4YHUCIIE OTBETCTBCHHOCTb 3a HAJJIEXKalllee
PYKOBOJICTBO paboueil rpymnmoi, Haa30p 3a ee paboTol U ee IPOBEPKY;

2.2. Xapakrtep, CpOKH 1 00BbEM OCYIIECTBISIEMOr0 PYKOBOJICTBA M HA/30pa B OTHOLICHUU PabOYMX
TPy ¥ TPOBEPKH, BBIMOJIHEHHON UMU PaOOTHI SBIISIOTCS HAUICKALTUMHU C yYETOM XapakTepa U 00CTOSITEIbCTB
3aJJaHUi U PeCypcoB, KOTOPBIC BBIICICHBI MM OyAyT BBIACIEHBI paOOYUM TpyIaM, a TakKe B OTHOLICHUU
paboThl, BHIIOJIHAEMOI MEHEE ONBITHBIMU WIEHAMH paboyeil TpyMIibl, OCYIIECTBIAIOTCS PYKOBOJICTBO, HA/I30D
U TIPOBEPKA CO CTOPOHBI 00JIee OMBITHBIX WICHOB PabOyei rpyIIibl.

23. PykoBozcTBO paboueii rpymmoii ¥ Haa30p 3a ee paboTOoN BKIIIOYAIOT:
v OTCJIC)KUBAHUE XOJa BBIIIOJIHEHUS 3a/1aHMS;
v paccMOTpeHHE CIEAYIOUINX aClIeKTOB B OTHOIIEHUH WIEHOB padoueil rpynmsl:

* TIOHMMAIOT JIM OHU MOJYYEHHbIE HHCTPYKIIUY;

*  BBIINOJHSETCSA JIM padoTa B COOTBETCTBUU C 3aIlJIAHMPOBAHHBIM MOJX0/I0M K BBIIIOJIHEHUIO 3aJaHHUS;

v PaccMOTPEHHE BONPOCOB, BOZHUKAIOIINX B XO€ BBIITOJIHEHUS 3a1aHUS, C Y4€TOM UX 3HAYMMOCTHU
Y BHECCHME HAJUICKAIIUX U3MEHEHUH B 3aIUIAHUPOBAHHBIN MOJXOT;

v BBISIBJICHHE BOIIPOCOB JJIs IPOBEJCHMSI KOHCYJIBTALIMH HIIU JUI pAaCCMOTPEHUs 00jiee ONBITHBIMU
yJIeHaMH paboueill rpynibl B X0/I€ BBITIOIHEHUS 3a1aHuUs.

24. [IpoBepka BHITIOJHEHHON PabOThI MOYKET BKIIFOYAIOT PACCMOTPEHHUE TOTO:

v BBIIOJIHEHA JIM paboTa B COOTBETCTBUU C MOJUTHUKONW WM IpOLeIypaMH ayIUTOPCKOM OpraHu3aluy,
npo¢eCCHOHATBHBIMY CTaHAAPTaMHU U IPUMEHUMBIMH TPEOOBAHUSMU 3aKOHOB M HOPMaTHBHBIX aKTOB;

v ObUIN JIM TOJHSTHI 3HAYMMBIE BOIIPOCHI JUIsl JAJIbHEHILIEro pacCMOTPEHMS;

v ObUTM JM MPOBEICHBl HAIJEKAIINE KOHCYJIbTAlMU U OBLIM JIM 3aJOKyMEHTHPOBAHBI M PEaTU30BaHbI
UTOTOBBIE BBIBO/JIBI;

v/ UMeeTcs i MOTPEOHOCTh B IEPECMOTPE XapaKTepa, CPOKOB M 0ObeMa 3arjIaHupPOBAHHBIX paboT;

v/ TIOATBEP>KJACT JIM BHIMOJIHEHHAs paboTa cAeIaHHbIe BHIBOBI U 33/I0KyMEHTHUPOBAaHA JIM OHA JOJKHBIM
obpa3om;

v SIBIIIOTCS JI TIOJyYEHHbIE JIOKA3aTEeIbCTBA B paMKax 3a/laHus, 00ECIEUMBAIOLIETO YBEPEHHOCTH,
JIOCTaTOYHBIMM U HAJJIEKAIIUMU I TOATBEPIKIACHUS 3aKIIIOUEHUS;

v ObUIN M JOCTUTHYTHI LIeNTU TIPOLIEAYD, BBIIOJIHEHHBIX B PAMKaX 3a/laHUsL.

2.5. B HEKOTOPBIX 00CTOATENBCTBAX MOXKET MCIIOJIB30BAThHCS MIEPCOHAI U3 PYTOM OpraHu3auu s
BBITTOJIHEHUS IPOIIEYp B paMKax 3a/laHus (HarpuMep, B coOcTaB paboueil rpynibl BXOAUT EPCOHAI WM IPYTHE
mina). B Takux o0CTOsTENhCTBAX MPEIyCMATPUBAIOTCS TaKWE BONPOCHI PYKOBOJACTBA pabOTOM 3THX JHII,
Ha/30pa 3a €€ BBIIIOJIHEHUEM U €€ IPOBEPKU, HALIpUMED:

+ paboTa o KaKUM acleKTaM 3aJaHusl MOXKET ObITh MOpyUYEHa JIUIAM U3 LIEHTpa IPEJOCTaBIECHUS YCIIYT;

* TO, KAKUM 00pa30M, COIJIACHO OXHJAHUSM, PYKOBOAMUTENb 3aaHUs WM Ha3HAYEHHOE MM JIMLO OyAeT
OCYILECTBIISATh PYKOBOACTBO paObOTOM JIMI U3 LIEHTPA IIPEJOCTABIECHUS YCIyT, HA/l30p 3a €€ BBIIIOJHEHUEM U €€
IIPOBEPKY;

* TPOTOKOJIbI MH(OPMAIIMOHHOIO B3aUMOJEHCTBHA MEXIy pabodell Ipynmnoil W JulaMu W3 LEHTpa
IIPEIOCTABIICHUS YCIYT.

3. [TonuTHKa ¥ Ipoeaypbl, OTHOCSAIIUXCA K HAUMY, Pa3BUTHIO U YAECPKAHUIO MIEPCOHAIIA

[Tomutuka u mporeaypsl, paspadoranubiec U BHenpeHHbIE OO0 «A®D «KJIACCUKA»» B OTHOIICHHH
HaliMa, pa3BUTHA U yJIep>KaHUs IEpCOHAIa PETYIUPYET CIEAYIONINEe BOPOCHI:

* HaeM IepCOoHaja, UMEIOIIET0 HaJIeKallylo MpodecCHOHaIbHYI0 KOMIETEHTHOCTh WIIM CIIOCOOHOTO
Pa3BUTH €€;

* MPOBEJEHHUE MPOrpamMMm OO0y4YEHUS, HANIPaBJICHHBIX Ha Pa3BUTHE MPOPECCHOHATHLHOW KOMIETEHTHOCTH
NepCOHaNa U MOCTOSIHHOE TOBBINIEHHE MPO(PECCHOHATFHON KBaTH(PUKALINY;

* MEXaHM3MBl OLEHKH, KOTOpas MPOBOJIUTCS 4Epe3 HaAJeXkallue MPOMEXYTKH BPEMEHM U BKIIIOYAET
OLIEHKY 00Js1acTell KOMIETEHIIMN U APYTUE NOKa3aTenu 3QPEKTUBHOCTH;

* BO3HArpaXxKJicHWe, MOBBILIEHUE B JIOJDKHOCTH U APYTHE CTUMYJIBl JUIsl BCETO NEPCOHANA, BKJIOYAs
PYKOBOJAUTENIEH 3aJJaHUs U JIUI], HA KOTOPBIX BO3JIOXKEHBI (DYHKIMHU U OOS3aHHOCTH, CBS3aHHBIE C CUCTEMOM
ynpasneHus kadectBoM B OO0 «AD «KITACCUKA»».



3.1. OcymiecTBIAIOTCS  HaeM, pa3BUTHE M yJIEp)KaHHe NepcoHana, KOTOpbIi oOjamaer
po(hecCHOHATLHOW KOMITIETEHTHOCTBIO U CITIOCOOHOCTSIMHU:

. A7Is BBITOTHEHMS 3aJJaHUN CO CTA0MIIBHO BHICOKMM YPOBHEM KauecTBa, B TOM YHUCIIE 00JIaaeT 3HAaHUSIMH
WIN OIIBITOM, HEOOXOIUMBIMU JIJIsl 3a/1aHUH, BBITIOJIHAEMBIX 2y TUTOPCKON OpraHu3aIfen, Hiu

|l. BBIMOJIHEHUS NEHCTBUN MU MCTIOMHEHHUS 003aHHOCTEH B OTHOIIEHUH (DYHKITMOHUPOBAHUS CUCTEMBI
yIpaBJIEHUS Ka4ECTBOM B Ay IUTOPCKON OpraHU3allNH;

3.2. Ilepconan AEMOHCTPUPYET NPUBEPKEHHOCTh KauyeCTBY CBOMMH [JEHCTBUSIMU M JIMYHBIM
IPUMEPOM, Pa3BUBAET U MOJACPKHUBAET HA TOJDKHOM YPOBHE CBOK KOMIIETEHTHOCTb Il BBIIIOJHEHUS CBOMX
(GYHKIMI U IPUBJIEKAETCS K OTBETCTBEHHOCTHU JTMOO MOJTy4aeT NMpU3HAHKUE ITOCPEACTBOM OLIEHKU PE3yJbTaToB
paboThl, BO3HATPAXKICHUH, IIOBBIIICHUS B JOJDKHOCTH U APYTUX CTUMYJIOB, ITOJyYEHHBIX CBOEBPEMEHHO.

CBoeBpeMEeHHOE MPOBEICHUE OLIEHKH Pe3yIbTaTOB padOThI U MOJTydyeHHE OOPATHON CBA3H MOAECPKUBAIOT
U CO3Jal0T OJaronpusTHbIE YCIOBHS JUIsl HENPEPBIBHOTO Pa3BUTUSA NPOPECCHOHATBHON KBaTH(PHUKALUN
nepcoHana. [Ipu oneHke u nosyuyeHMH oOpaTHON CBSI3U MCIIOJIB3YIOTCS MEHee (popMann30BaHHbIE TIOAXOBL.

JleMoHCTpHUpyeMBbIE TIEPCOHATIOM KOHCTPYKTHUBHBIE JEHCTBUS WIJIM XOPOIITUN JTUYHBIA MPUMEP MOTYT OBITh
HOOILPEHBI Pa3HBIMHU CIIOCOOAMU, TAKUMH KaK BO3HArpayKACHUE, OBBIIIEHUE B JOJDKHOCTH U IpYTHe CTUMYJIBL,
HE CBSI3aHHBIC C JCHEKHBIM BO3HATPAKICHUEM.

[Topsinox mpusnedeHus:i k orBeTcTBeHHOCTH TepcoHana OO0 «AD «KIIACCUKA»» 3a aedcTBus uiu
IIOBEJICHNE, HETaTMBHO BIMAIONIME HAa KAa4eCTBO, HANPUMEP, €CIU HE IEMOHCTPHUPYETCS IPHUBEPKEHHOCTH
Ka4yecTBY, HE MOBBILIAETCS U HE NOJAEPKUBACTCs MpoQeccuoHaIbHas KBAIN(UKALUSA I BBIIIOJIHEHUS CBOEH
bynkunn unu He BHeApsroTces: pazpadoranHbie OO0 «AD «KJIIACCHUKA»» 0TBETHBIE MEPOIIPHUSATHS, MOKET
3aBHCETh OT XapakTepa IEHCTBUS WIH IOBENCHHSA, B TOM YHCIE OT CTEHNEHU CEPbE3HOCTH M YaCTOTHI
BO3HHUKHOBEHUS.

Mepsl, kotoppie OO0 «AD «KIIACCHUKA»» MOXeT NpUHATH B TEX Clydasx, KOrja IEepCOHAl
JEMOHCTPUPYET JEHCTBUS WM IIOBEIEHUE, HETATUBHO BIIMSIOIIUE HA KAUECTBO, MOTYT BKJIKOYATh:

* 00yudeHue WK nHbIe (GOPMBI MOBBIICHUS TPOHECCHOHATFHON KBaTH(PUKALNY;

* pacCCMOTpPEHHE BIUSHUS BONpPOCA HA OLICHKY, BO3HArpaKJCHHUE, MOBBIIIEHUE B JODKHOCTH M JIPyrHe
CTUMYJIBI JUI1 COOTBETCTBYIOIIETO NIEPCOHAIA;

* METOJIbl AUCHUIUIMHAPHOTO BO3ACUCTBUS, €CJIM HEOOXOIUMO;

3.3. Korna y OOO «A® «KJTACCUKA»» HEA0CTaTOYHO NEPCOHANIA WM OTCYTCTBYET HaJIekKallui
nepcoHan ans oOecrneueHHst (YHKIMOHMPOBAHUS CUCTEMbI YIIPAaBIEHHUS KadeCTBOM B ayIUTOPCKOU
OpraHM3alH WU BBIIIOJIHEHUS 3aJaHUil, IPUBIIEKAOTCS JIMLA U3BHE (Hapumep, oT nmocrasmuka yciayr) MCA
220 (mepecMOTpEHHBIH)! paccMaTpuBaeT OTBETCTBEHHOCTh PYKOBOAUTENS 3a1aHHs 32 ONpesieeHHe TOro, YTO
JUIS BBITIOJIHEHUS 3a/laHusl pabouel rpymnie BbleNeHbl 00 OyIyT BBIIEICHBI Ha CBOCBPEMEHHON OCHOBE
JIOCTaTOYHBIE U HAJUIEKALINE PECYPCHl B COOTBETCTBUU C MOJMTUKON WIN MPOLEAYpPaMHU, YCTAaHOBJIEHHBIMU B
000 «AD «KITACCHUKA»»;

34. Ha xaxxnoe 3ajaHue Ha3HAu4alOTCs WieHbl paOouell rpymnibl, BKIOYas PyKOBOJAUTENS 3a/laHus,
KOTOpbIE 00J1aal0T HAAJIEKAIIUMHU CIIOCOOHOCTSMM U MPOQECCHOHAIBHON KOMIIETEHTHOCTBIO, a TaKXKe
JIOCTAaTOYHBIM BPEMEHEM JUIsI BBINOJIHEHUS 3a/laHUH Ha cTaOUIIbHO BBICOKOM YPOBHE KauecTBa. HiieHbl paboueit
IPYNIIBI MOTYT OBITh BBIAEICHBI JUISl BHITOIHEHUS 3a/1aHUH CIEYIOIIMMHI OpraHU3alysIMu:

* ayIUTOPCKON OpraHu3aIei;

* IIOCTABIIUKOM YCIYT, €CIM ayJIUTOpPCKas OpPraHW3alus MCIIONB3YeT JIAL OT MOCTaBUIMKA YCIyr JUIs
BBINOJIHEHUS MPOLEAYpP B PaMKax 3aJaHus (HalpuMep, B Ka4ecTBE ayJUTOPa U3 ayIUTOPCKON OpraHU3aluH,
KOTOpPasi HE BXOJUT B Ty XK€ C€Th, B KOTOPYIO BXOAUT ayJUTOPCKAas OpraHU3aLys).

MCA 220 (mepecMOTpeHHHIiT)? peryimpyeT BONPOCH OTBETCTBEHHOCTH PYKOBOAHMTENS 3aJaHHs B
OTHOLIEHUM ONpEAENCHHUs TOro, O00JaAaloT JM COBOKYIHO HAUISKALIMMHM  CIIOCOOHOCTSMHU U
npoeCCHOHATBHON KOMIETEHTHOCThIO, B TOM 4YHCJIE JOCTaTOYHBIM BPEMEHEM, JJIS BBINOJHEHUS 3aJaHus
4iieHbl pabodell TpymNmbl, a TaKKe BCE BHEIIHWE SKCIEPThl ayJUTOpa M HENOCPEICTBEHHO COJEHCTBYIOIIHE
BBITTOJIHEHUIO 33/1aHUSI BHYTPEHHHE ayIUTOPBI, KOTOphIE HE BXOJAT B cocTaB paboueil rpymnmbl. OTBETHBIC
meponpusaTus, paspadorannsie U BHeIpeHHbIe OO0 «AD «KIIACCUKA»» B oTHOImIEHNH MTPOdHEeCCHOHATEHON
KOMIIETEHTHOCTH M CIIOCOOHOCTEH WIEHOB paboyeil TpYIIbl, BBIICICHHBIX Ui BBIIOJHEHUS 3aJaHMs,

1 MCA 220 (nepecMoTpeHHbIiA), NyHKT 25.
2 MCA 220 (nepecmOoTpeHHbI), MyHKT 26.



BKJIFOYAIOT IIOJINTUKY U NPOLIEAYPBL, PaCCMaTPUBAIOLLUE:

* HHPOPMALIUIO, KOTOPasi MOXKET OBITh MOJyYeHa PYKOBOIUTENEM 3aaHus, U (PaKTOPbI, KOTOPBIE CIEIYeT
YUeCTh NPU YCTAHOBJIEHHU TOTO, O0JAJal0T JM MPO(EeCCHOHATBFHOW KOMIETEHTHOCTBIO M CIIOCOOHOCTSIMH
ieHbl pabodeil TpyNIbl, BbIIEICHHBIC AJS BBIMOJHEHHS 3aJaHMs, BKIIOYas YYAaCTHHUKOB, BBIJCICHHBIX
IIOCTAaBLIUKOM YCIIYyT;

* TO, KAKUM 00pa30M MOXKET OBITh YCTPAHEHO OMACEHHUE 10 MOBOAY MPOQecCHOHATBHON KOMIIETEHTHOCTH
U crocoOHOCTel 4jieHOB paboueil IpymIibl, B YaCTHOCTH BKJIIOYAs YYaCTHHKOB, BBIACICHHBIX MMOCTABIIMKOM
YCIIyT.

3.5. Jl1s BBINOJIHEHUs NEHCTBUM B paMKaX CUCTEMBI YIIPABIEHUs KaueCTBOM HA3HAYarOTCs JIMLA,
o0Jafarommue HaAJIeKaIIMMU CITIOCOOHOCTAMU U TPO(HECCHOHAIBHOM KOMIIETEHTHOCTBIO, @ TAKXKE JOCTATOYHBIM
BPEMEHEM JIJIs1 BHINIOJHEHUS] TAKUX ICHCTBHIA;

4. TlonuTHKa U IPOLIEYPHI, CBA3aHHBIE C PECYpCaMHU

41. TexHonornueckue pecypcesl

B 000 «A® «KITACCHUKA»» ucnonp3yrorcs akryanbHble Bepcun 1C, cripaBOYHO-IIPABOBOM CHUCTEMBbI
Tapanr, IT Aymur, namusie noprama 3SAUECTHBIMBU3HEC, Ilpo3paunsiii Gusnec (https://pb.nalog.ru/),
Audit-it.ru IIpoBepka KoHTpareHTOB, https:/fedresurs.ru/ u apyrue OTKpBITBIE MCTOUHUKU IJIi TMPOBEPKH
JaHHBIX (MH(OpMAIK) ayJUPyEMBIX JIUII.

000 «AD «KITACCHUKA»» MOXET 3anpeTuTh ucrosb3oBaHue MT-npunokeHui WM X OTAEIbHBIX
GyHKUMH 0 TeX Mop, Mmoka He OyJeT YCTaHOBJIEHO, YTO OHM paboTaloT HaJuIekamuM o0pa3oM M ObuIH
onoOpensl ans ucnonb3oBaHusi 000 «AD «KITACCUKA»». B unom cayyae OO0 «AD «KITACCUKA»»
YCTAHABJIMBACT IOJUTUKY WU TPOIEIYyphl B OTHOILICHUHM OOCTOSTENBCTB, MPH KOTOPBIX pabouas rpymnmna
ucnons3yer UT-npunoxenune, He onodpennoe OO0 «AD «KITACCUKA»». Takas monuTUKa U IpOLEeTyphl
TpeOyroT, 4ToObl padouas rpymnmna ompenenuna npurogHocts UT-npunoxeHus A1 MCIOJIB30BaHUS 10 €ro
npuMeHeHHss B pamkax 3agaHus. B MCA 220 (mepecMOTpPEeHHOM)® pacCMaTpHBAeTCS OTBETCTBEHHOCTH
PYKOBOJAUTEIIS 3aJaHNsl B OTHOLIEHUN O0ECIIEUeHUsI peCypcaMt, HEOOXOIUMBIMU ISl BHITIOJTHEHUS 3a1aHUs.

4.2. NHTemiekTyanbHble PeCypChl

st obecrieuenust pyHKUMOHUPOBaHUS cucTeMsl yripasiieHus kauecTBoM B OO0 «AD «KIIACCUKA»» u
BBITIOJIHEHUS 33JaHUH Ha CTAaOMJIBHO BBICOKOM YPOBHE KauyeCTBA CO3JAIOTCS, BHEAPSAIOTCS, MPUBJICKAIOTCA,
HOJICP’KUBAIOTCS U UCHOJB3YIOTCSA HaJUIeKAIe MHTEUICKTYaJbHbIE PECYpPChl, U TaKW€ MHTEIUICKTyaJIbHbIC
pecypchl  COOTBETCTBYIOT TmpodeccuoHanbHbM craHgapraM (MCA) u, B COOTBETCTBYIOIIMX CIydasX,
MPUMEHUMBIM TPEOOBAHUSM 3aKOHOB U HOPMATHBHBIX aKTOB.

WuTennekryalibHble pecypchl BKIIOUAIOT HHPOPMALIUIO, UCTIONB3YEMYIO0 ayAUTOPCKOM OpraHu3anuei s
TOro, 4TO0OBl O0ecreYnBaTh (PYHKIMOHUPOBAHUE CHUCTEMBI YNPABJICHUS KAaYECTBOM U CTAOMJIBHBIA BBICOKHIMA
YPOBEHB BBITIOJIHEHUS 3aJaHui (TIOJTUTHKU U TIPOIEAYPHl B MUCBMEHHOH (hopMe, METO0TIOT S, CIIPAaBOYHUKH
[0 OTpacid WIM TpEeAMETY 3a/JaHusi, PYKOBOJACTBA MO OyXrajJTepCcKOMy Y4YeTy, CTaHAapTH3UpOBaHHAs
JOKYMEHTAaIlMsl WM JOCTYyI K HCTOYHHMKaM wuH(opManmu (Hampumep, TOJINUCKAa Ha BeO-CalThl,
IPEOCTABIISAIONINE JETANbHbIE CBEIEeHUS 00 OpraHu3alMax WIM Mpouyio HMHPOpMalHio, KOTopas OOBIYHO
UCTIOJIb3YETCsI TIPH BHITIOJTHEHUH 3a/1aHUH ).

WuTennekTyanbHble pecypchbl MOTYT MPEAOCTaBIATHCS C UCIOIb30BAHUEM TEXHOJOTHYECKHX PECYpPCOB,
HalpuMep, METOJOJIOTHs ayauTOopckoi opranm3anuu BctpoeHa B MT-npunoxkenue (IT Audit), xortopoe
MOMOTaeT IJIAaHUPOBATh U BBITIOJIHATE Ay JTUTOPCKOE 3a/1aHUE;

000 «AD «KITACCUKA»» ycTaHaBIMBAET MOJIUTUKY U IPOLIEAYPHI B OTHOIIIEHUH UCITOIB30BaHUS CBOUX
TEXHOJOTMYECKUX U MHTEJUIEKTYalIbHBIX pecypcoB. [lonuTrka u mpoueaypsl IpeaycMaTpuBaioT:

* TpeOOBaHNE HCMOIb30BaTh omnpeaeneHHble WT-npuiaoxkeHUss U HUHTEIUIEKTYaJbHBIE PECYpPChl IMPHU
BBIMOJTHEHUH 3aJaHUil U B paMKax JPYyTrHX acleKTOB 3aJjaHus, TaKWX KaK CO3JaHhe MPOEKTa MO ayIauTy,
BBITIOJTHCHHE 3aJ]aHUI ¥ apXUBHUpOBaHue (haiisia 1o 3aaHulo;

* KBaTM(UKALMIO U OIMBIT, KOTOPbIE TPeOYIOTCS JHUIaM JUIsl MCIOJIb30BaHUS PECYypCcoB, B TOM YHCIE
MPUBJICYCHHE SKCIIEPTA W/WIIH IPOXOKACHHUS 00ydeHHS (MpU HEOOXOAMMOCTH);

18 MCA 220 (nepecMmoTpeHHbIi), NyHKTbl 25-28.
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* YCTAaHABIMBAIOT  OTBETCTBEHHOCTb  PYKOBOAMTENS  33JaHUS B  OTHOUICHWHM  HCIHOJIB30BAHUS
TEXHOJIOTUYECKUX UM HWHTEIUIEKTYaJbHBIX pPECypcoB (IIPOBEpKa BBHIMOJIHEHHOW paboThl, MOJIYYECHHOM
uHpOpMaLnH (0Ka3aTeIbCTB), PYKOBOACTBO padoueil rpymnmnoii);

* OnpezieNieHHEe TOro, YTO TEXHOJIOIMYECKHE U MHTEIUIEKTyallbHbIE PECYPCHI JOKHBI HCIOIB30BATHCS TIPU
NPOBEPKE U MPHUHIATUU KIMEHTa Ha 0OCIyXMBaHUE, CO3JaHUU NPOEKTA MO ayAUTY, MPOBEICHUH MPOBEPKH,
JOKYMEHTHPOBAaHUH ITPOBEPKH, 3aBEPILICHUH ayTUTOPCKON MPOBEPKHU, APXUBUPOBAHUH U XPAHEHUH MIPOEKTA.

5. IlonutHka u nmpoueaypsl, CBA3aHHbIE C MH(YOPMAIIMOHHBIM B3aUMOJICHCTBUEM MEXY ayAUTOPCKOM
OpraHu3aluei, IepcoHaIoM U paboYUMHU IpyNIaMu

000 «AD «KJIACCHUKA»» unpopMupyeT mepcoHanm W pabouue rpynmnbl 00 OTBETCTBEHHOCTH 3a
peanu3anno CBOMX MEPONPUSITHH.

000 «AD «KITACCUKA»» uapopmupyeT 06 U3MEHEHHSIX B CHCTEME YIIPaBJICHUS KaYeCTBOM IEPCOHAI
U paboure rpymnisl B TOi Mepe, B KOTOPOH H3MEHEHHS MIMEIOT OTHOIIIEHHE K UX 00SI3aHHOCTSIM, U ITPEJOCTaBIISAET
BO3MOXXHOCTh IE€pPCOHAly M pPabOYMM TpyNIaM NpUHUMATh CBOEBPEMEHHBIE W HaJJIeXKallue Mepbl B
COOTBETCTBUH CO CBOMMH 00SI3aHHOCTSIMHU.

* 000 «AD «KIIACCUKA»» coobmmaer uHGOpMAIUIO, TOIYYCHHYIO B paMKax Ipolecca MPUHITUS
pemieHust 0 Havane W (MIM) MPOJOJKEHUH pabOThl C KIMEHTOM WM pabOTHl MO ONPEACICHHOMY 3aJlaHHIo,
KOTOpast ABJSETCSA 3HAUUMOM U1 pabOYMX TPYII MPH IJIAHUPOBAHUH U BBITOJIHEHUH 33 JaHHA.

Pabouue epynnvi cooowyarom OO0 «AD « KIIACCUKA»» credyrowee:

v/ CBeJIeHHs O KJIIMEHTEe, KOTOpbIe ObLIN IMOJyYeHbI B XOJ€ BBIMOIHEHMS 33JaHUSI U KOTOPbIE MOTJIH Obl
npuBecTd K 0TKazy OO0 «AD «KJTACCHUKA»» oT pabOThI C KIIMEHTOM WJTH 110 ONIPEICTICHHOMY 3aJIJaHHUI0, €CIIH
OBl OHM OBLITM U3BECTHBI J0 Havaja WK IPOAOHKEHUs paboThl C KIMEHTOM WU MO ONPEeIEHHOMY 33aJJaHUIO;

v uapopmanuio 06 ocymectBieHun O0TBeTHBIX MeponpusaTuii OO0 «AD «KIIACCUKA»» (nampumep,
onacenus B oTHomeHuH mporeccoB OO0 «AD «KIIACCUKA»» 1o Ha3HAYEHHIO COTPYTHUKOB JIJIs1 pabOTHI IO
3aJJaHUSIM), YTO B HEKOTOPBIX CIy4asX MOKET CBUAETEIbCTBOBATh O HEJOCTATKE B CUCTEME YIIPaBIICHUS
kagecTBOM OO0 «AD «KITACCHUKA»»;

v Pabouue rpynmsl coo0maroT HHGOPMAIIHIO JIUITY, OCYIIECTBISIONIEMY TPOBEPKY KauecTBa BHITIOJTHECHHS
3a/laHusl, WK JIAIaM, TIPEJOCTABISIONINM KOHCYIbTAIIHUH.

v Jluno wunu nuna, Ha KOTOPBIX BO3JIOKEHA (YHKIMOHAIbHAsS OTBETCTBEHHOCTh 3a COOIIOJCHUE
TpeOOBaHUI HE3aBHUCUMOCTH, HH()OPMHUPYIOT COOTBETCTBYIOLIMX COTPYAHHKOB M pabouue Tpymisl 00
U3MEHEHHUAX B TpeOOBAHUAX HE3aBUCUMOCTH W TMOJUTHKE M Tporenypax, npuHateix B 000 «AD
«KITACCUKA»» B CcBSI3U C TAKUMU U3MEHEHUSIMHU.

6. IlonuTHka u mpoueaypsl B 001acTH 0053aTENBHBIX OTBETHBIX MEPOIPHUATUH (HE3aBHCUMOCTD, KaJl0ObI
3asIBJICHUS, IPUHATHE KIIMEHTA)

OO0s3arenbHbIC OTBETHBIE MEPOIPHUATHS 3aTPAarMBalOT Ppa3IMYHbIE PUCKH, CBS3aHHBIE C KaueCTBOM,
KOTOPBIC OTHOCATCA 60.]166 4Y€M K OI[HOﬁ e B O6HaCTI/I O6CCHC‘ICHI/I$I KaucCTBa AJId pa3HBbIX KOMIIOHCHTOB.
[onmuTHKa ¥ IpOIIeIyphl B OTHOILICHHUH 5Ka100 U 3asBJICHUN IPUHSTHI B OTBET HA BO3MOXKHbIE PUCKH, CBS3aHHBIC
C KaueCTBOM U OTHOCSIIHECS K IENsIM B 00JIacTH OOecleyeHHs KauecTBa B YaCTH PECYpcoB (HAmpumep,
MPUBEPKEHHOCTh MEPCOHANA KA4eCTBY), COOTBETCTBYIOIIUX ITHUECKUX TPEOOBAHMIA, a TaKKe yIpPaBICHUS U
BBICILIETO PYKOBOJICTBA.

[Ipu pa3paboTke ¥ BHEIPEHUU OTBETHBIX MEPOIIPUSATHI B COOTBETCTBUU C myHKTOM 22 yacTth 1 [IBK OO0
«AD «KITACCHUKA»» BKITIOYAET CIEIYIONINE OTBETHBIC MEPOIIPUSTHS:

1. OO0 «A®D «KITACCHUKA»» ycTaHaBIMBAET NOJMUTUKY U MPOLETYPbI, HAMPABICHHBIE HA:
|. 6wvlagnenue, ouenKy u ycmpaneHue y2p03 HeCOONIOOCHUA COOMEEMCHMEYIOUUX IMUYECKUX
mpeobosanui. COOTBETCTBYIOIINE dTHUYECKHUE TPEOOBAHUS COJEPKAT MOJIOKEHUsI, KaCAIOIUECs BBISIBICHUS U



OLICHKH yTpo3, a TakKe MopsAaka ux ycrpanenus. Hampumep, mst atoit nenu Kogexke CMCOb npenocrasisier
KOHIIETITyaJIbHbIE OCHOBBI M TpeOyeT, yTo0b1 OO0 «AD «KIIACCUKA»» ncnoiap3oBanga TECT «pa3yMHOTO U
UH(GOPMHUPOBAHHOTO TPETHETO JIUIA» MPU UX PUMEHEHUH.

Metoa aHanmm3a «pa3zyMHOTO U MH(GOPMHUPOBAHHOTO TPETHETO JIMLAY MPEAINOaraeT aHalu3 ayAuTOPOM
BEPOSTHOCTH (DOPMUPOBAHMS IPYTUM JIMIIOM TEX K€ CaMbIX BBIBOJIOB, K KOTOPBIM OH IpHILIEN caM. JlaHHBIN
aHaJU3 TPOBOJUTCS C TOYKU 3PEHUS Pa3yMHOTO U UHPOPMHUPOBAHHOTO TPETHETO JIMIIA, KOTOPOE B3BEUIMBAET
BCE COOTBETCTBYIOIIUE (PAaKThl U OOCTOSTENHCTBA, U3BECTHBIC (MJIM B PasyMHOW Mepe MPEAroyIOKUTEIEHO
U3BECTHBIC) ayJJUTOPY B MOMEHT (POPMHUPOBAHUS UM BBIBOJIOB. YKa3aHHOE pa3yMHOE M MH(POPMHUPOBAHHOE
TpeThe JUI0 HE 00s3aTelNbHO JOJDKHO OBITH ayJUTOpPOM, HO IMpeNnojiaraeTcs, 4Yro OHO oO0sagaer
COOTBETCTBYIOIIIMMH 3HAHMSIMM U OMBITOM JUIsl TIOHMMAHUS M HENPEAB3ATOM OLEHKH YMECTHOCTH BBIBOJIOB
ayJIuTopa;

II. BBISIBNICHWE HAPYHIEHUH COOTBETCTBYIONIUX OSTHYECKUX TpeOOBaHUM, WHOOPMHUPOBAHHE O TaKUX
HapyIICHUsSX, WX OIEHKY W COOOIIeHWEe O HUX B peryaupywoommue opranbl. Kpome Ttoro, OO0 «A®D
«KIJIACCHUKA»» 00s3aHa CBOCBPEMEHHO M Ha/JICkKAIIMM OOpa3oM YYHTHIBaTh MPUYMHBI U TIOCIEICTBUS
HapymeHuid. COOTBETCTBYIOIIHE dTHUECKUE TPEOOBaHMSI MOTYT COJIepKaTh yKa3aHUs Ha TO, kKakue Mepbsl OO0
«AD «KITACCHUKA»» npuHuMaeT B 0TBET Ha HapymieHue. Hanmpumep, Konekc CMCOb conepxut TpedoBaHus
K ayJIUTOPCKOM opraHuzanuu B ciaydae Hapymenus Komekca CMCDOb u Brirowaer ocoOble TpeOOBaHUS B
OTHOIIEHUH HapylIeHHd MeXIyHapoaHBIX CTaHJapTOB HE3aBUCUMOCTH, B TOM 4YHcle TpeboBaHUS 00
MH(OPMUPOBAHUY BHELITHUX CTOPOH.

Bonpocsl, kotopeie OO0 «AD «KITACCHUKA»» pemaer B CBS3M C HAPYUIEHUSIMUA COOTBETCTBYIOIIUX
STUYECKUX TPeOOBaHMI, BKIIIOUAIOT:

* MH(QOPMUPOBAHHE KOMIIETEHTHBIX COTPYAHHUKOB O HApYUICHUSAX COOTBETCTBYIOUIMX ATHYECKHX
TpeOOBaHMIA;

* OILIGHKY 3HaYMMOCTH HApyIlIeHUsS U €ro BIUSHUS Ha COOJIOJEHHE COOTBETCTBYIOIIMX ATHUYECKUX
TpeOOBaHMIA;

* MeEpbl, KOTOpble  HEOOXOIMMO  TMPUHATH [N  YCTPaHEHUS  MOCIEACTBHM  HapylIeHUs
yI0BJIETBOPUTENILHBIM 00pa3oM U B KpaTyaiilliie CpoKH;

* TPUHATHE PEIICHUS O TOM, CIEAYeT JIM MHPOPMHUPOBATh O HAPYIICHUU BHEIIHUE CTOPOHBI, HAIIpUMEP
JIUII, OTBEYAIOIIMX 32 KOPIIOPATUBHOE YNIPaBIeHUE OPraHU3allii, C KOTOPO CBA3aHO HApyIICHHUE, WU BHEIIHUMA
YIIOJTHOMOYEHHBIN OpraH;

* OmpejeNieHUuEe HAJJICKAIIMX Mep, KOTOpble JOJDKHBI OBbITh HMPUHATHI B OTHOUICHUM JIUIA WM JIHII,
KOTOpBIE HECYT OTBETCTBEHHOCThH 32 HapyIlICHUE;

2. 000 «AD «KIIACCHUKA»» momydaeT HE pexe OJIHOTO pa3a B TOJl JOKYMEHTAJIBHO O(QOpMIICHHOE
MOJATBEPXKJIEHUE COOMIOACHHUST TpPeOOBaHWN HE3aBUCHUMOCTH OT BCEX COTPYJHUKOB, KOTOpBIE COTJIACHO
COOTBETCTBYIOIIUM 3TUYECKUM TPeOOBaHUSAM 00s3aHbI ObITH HE3aBUCUMBIMU;

3. 000 «AD «KIIACCHUKA»» ycraHaBnWBaeT TMOJHUTUKY W TPOIEAYphl, HalpaBlIeHHbIE Ha cOOp,
paccliieZJoBaHHie U yperyJupoBaHue ’ano0 1 3asBJIEHUN B OTHOUICHUH HEBBITIOJHEHUS pabOThl B COOTBETCTBUU
¢ mpodeccnoHaTbHBIMU CTaHIAPTAMU M IPUMEHUMBIMH TPEOOBAHUSIMH 3aKOHOB U HOPMAaTUBHBIX aKTOB WJIU B
OTHOIIICHUH HECOONIOACHUS TOJMTHKU WM Tponenyp, ycraHoBlieHHBIX OO0 «AD «KIIACCUKA»» B
cootBercTBUU ¢ MyHKTaMH A119-A120 MCK 1. YcraHoBlIeHHE TTOTUTUKU WU TPOLEAYP MO PACCMOTPEHHIO
xano0 u 3asBieHuil MoxkeT nmomoub OO0 «AD «KIIACCUKA»» npeaoTBpaTuTh BBITYCK HEHaIEkKAIIUX
3aKJIFOYEHUH WM OTYETOB I10 pe3yibTaTaM 3aiaHus. JTo Takxke MoxkeT noMoub OO0 «AD «KITACCUKA»»:

*  BBISIBUTH JIMII, BKJIIOUYAs BBICIIEE PYKOBOACTBO, ACHCTBHS WM OBEAEHNUE KOTOPBIX HE JEMOHCTPUPYIOT
UX IPUBEPKEHHOCTh KAaueCTBY M HE CIy)KaT JOKa3aTelbCTBOM NpHUBEpkeHHOCTH KadecTBy OO0 «AD
«KITACCUKA»», 1 NIPpUHATH COOTBETCTBYIOLIUE MEPHI B UX OTHOLLIEHUH;

* BBISIBUTbH HEIOCTATKU B CUCTEME YIIPABJICHUS KAUECTBOM.

XanoObl 1 3asBICHUS MOTYT OBITh BBIABUHYTHI COTPYIHUKAMH HJIM WHBIMU BHEIIHUMH cTopoHamu OO0
«AD «KITACCHUKA»» (Hanpumep, KIMEHTAMH, ay IMTOPaMU TPYTIIIbI);

4. OO0 «AD «KIIACCHUKA»» ycTaHaBIMBaeT IOJIUTUKY W MPOLEAYphl, KOTOpPBIE KacaroTCs
00CTOATENLCTB, KOI'Ia:

. 000 «AD «KIIACCUKA»» nocie npuHATHS pELICHUs O Havaje M (MJIM) IPOJOJDKEHUH paboThI ¢
KJIMEHTOM WJIXA pabOThl TIO OMpPEAeIEHHOMY 33JJaHUI0 CTAHOBUTCS M3BECTHA MH(pOpMAaIMs, KOTOpas Moria Obl
IPUBECTH K OTKA3y ayJUTOPCKOM OpraHU3aluy OT padOoThl ¢ KIIMEHTOM WM MO ONPEICICHHOMY 33aJJaHUIO0, €CIIU
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ObI 3Ta nH(MOpMaIHs ObLIa HU3BECTHA JI0 MPUHSATHS TAKOTO PEIICHHUS, WK

II. OO0 «AD «KIIACCUKA»» 00s3aHa B COOTBETCTBHH C TPEOOBaHUSAMHU 3aKOHOB HJIM HOPMATHBHBIX
aKTOB MPUHATH PELICHUE O Hayaje WIN MPOJOHKEHUU paboThl ¢ KIMEHTOM MO0 paboThI 10 ONPEACTICHHOMY
3a/1aHuIo;

5. BO3MOXHOCTH ayIUTOPCKON OpraHU3aliy B YaCTH COXPAHEHHUS TOBEPUS 3aMHTEPECOBAHHBIX CTOPOH K
KAaueCTBY BBITIOJIHEHUSI €10 3aJIaHUK MOTYT OBITh PACHIMPEHBI MOCPEICTBOM MPEIOCTABICHUS ayIUTOPCKON
OpraHu3aleil yMmMecTHOM, HaJeKHOW M Mpo3payHOi HH(OpPMAIMM O CBOEH MAEATENbHOCTH B 00JacTu
oOecrieyeHns KayecTBa U €€ Y3PPEKTUBHOCTH.

BHemiHue cTOpOHBI, KOTOPBIE MOTYT HCIIOJNB30BaTh MH(POPMALMIO O CHCTEME YIPABICHHS KaueCTBOM
ayJIMTOPCKOM OpraHM3ali, U YpOBEHb UX HHTEpeca K ITOW CHUCTEME MOTYT MEHSTHCS B 3aBUCHUMOCTH OT
XapakTepa U 00CTOSTENBCTB ayIUTOPCKON OpraHU3aIMK U BBITIOTHAEMBIX €10 3aJaHHH.

7. IlonutHka m mpouexypbl, KOTOPBIE KACAOTCS MPOBEPOK KAUYECTBA BBHIIOJIHEHUS 3a/1aHUS B
cootBercTBUU ¢ MCK 2 1 TpeOyroT npoBeeHUsI TPOBEPKH KauyeCTBA BBITTOJIHCHUS 3aJaHus,
MHCIIEKTUPOBAHUS BBIIIOJHEHHBIX

3aaHud, MOHUTOPUHT

1. 000 «A® «KIIACCHUKA»» ycTaHaBIMBAET MOJUTHKY U MPOLEAYPHI, KOTOPHIE KAaCalOTCs MPOBEPOK
KauecTBa BBIMOJHEHUs 3amaHusi B cooTBeTcTBUM ¢ MCK 2 u TpeOyroT mpoBeneHHs MPOBEPKH KadyecTBa
BBIIIOJIHEHHMS 33J]aHUs B CIIy4ae:

l. ayouma gpunancosoii omuemnocmu opeanuzayutl, yeHHvie Oymazu KOMopvlx OONyueHvl K
OP2aHU308AHHBIM MOP2AM;

l. aynuTa niau MHBIX 3alaHUM B OTHOLIEHUM OPraHU3alnd, JUIsl KOTOPBIX TPOBEPKA Ka4yeCTBA BBIITOJIHEHUS
3aaHus TpeOyeTcsl 3aKOHOM MJIM HOPMATHUBHBIM aKTOM:

* ABISIOTCS OOIIECTBEHHO 3HAUYMMBIMU OpPraHM3alMsIMU COTJIACHO ONPEAETICHUIO, TPUHATOMY B
KOHKPETHOW FOPUCIUKIINU;

* OCYLIECTBIISIFOT JEATEIBHOCTh B PaMKax I'OCYJapCTBEHHOI'O CEKTOpA, WM SBIAIOTCS MOJydYaTENsIMU
rOCyJapCTBEHHOTO (PMHAHCUPOBAHMSI, WIIM HECYT IyOIMYHYIO OTBETCTBEHHOCTD;

* OCYLIECTBISIOT AESITEIBHOCTH B ONPEACIICHHBIX OTPACISIX (Hanpumep, GUHAHCOBBIE OpraHU3aIlH, TAKUE
Kak 0aHKH, CTPaXOBble KOMIIAHUH U ICHCUOHHBIE (DOHJIBI);

* JIOCTUTAIOT OINPEAEIEHHOrO IOPOrOBOT0 3HAYEHHUS 110 BEINYMHE aKTUBOB;

* HaxoJATCS MOJ, YIpPaBICHUEM CyJla WM B IPOLECCE CyIONPOM3BOACTBA (HaIpHUMEp, B IMpolecce
JIUKBUJIAIINH).

Ilpumep mozco, kax Q000 «AD «KIIACCHKA»» moxcem ucnonv3osamsv UWUKAUYHOCHIb
UHCNEKMUPOBAHUA 3A6EPUIEHHBIX 3A0AHUI 8 OMHOULIEHUU KAXHCO020 PYKOBOOUMmes 3a0aHus

000 «AD «KIIACCHUKA»» npuHHMaET MOJUTHUKY U TPOLEAYPHl B OTHOIIEHWW HWHCIEKTUPOBAHUS
BBITMIOJTHEHHBIX 3a/1aHU, KOTOPbIE:

* YCTaHABJIMBAIOT CTAHIAPTHBIM MHTEpBAJI MEXIY MpPOBEpPKaMH, JJIsl MHCIIEKTUPOBAHHS 3aBEPILIEHHOTO
3aJaHus B
OTHOIICHUU Ka)KJJOTO PYKOBOIUTENS 3aJaHUs 110 ayuTy (PUHAHCOBOM OTUETHOCTH - pa3 B TPU rojia, a Jyis
PYKOBOJMTENEH BCEX NPYTUX 3aJaHUi - pa3 B IATH JIET;

* ONpeAeNsAoT KPUTEpUU BHIOOpa 3aBEpIICHHBIX 3aJaHHil, B TOM 4YHClie TpeOOBaHHWE O TOM, YTO JUIS
PYKOBOJUTEINS 33JaHH TI0 ayAUTY (PUHAHCOBOM OTYETHOCTH B BEIOOPKY JIOJKHO MOMACTh KMEHHO ay TUTOPCKOE
3aJJaHueE;

* YCTaHABJIMBAIOT MOPSIIOK BEIOOPA PYKOBOIAUTENEH 3aJaHHI C SJIEMEHTOM HETIPEICKa3yeMOCTH;

* OIpEeNeJIAI0T, KOrja HeoOX0AMMO WM IIeJIeCO00pa3HO BHIOMpATh PYyKOBOAMTENEH 3a/JaHUil Yalle Win
pexe, 4UeM B CTaH/IAPTHBIN CPOK, YCTAHOBJICHHBIN B MOJIUTHKE, HAIIPUMED:

v 000 «AD «KITACCHUKA»» MOXeT BbIOMpaTh PyKOBOAMUTENEH 33aJaHUN Yallle, YeM B CTaHIapTHBIN
CPOK, YCTaHOBJICHHBIN B €€ MOJUTUKE, €CITH:

* 000 «AD «KITACCHUKA»» ObUIO BBISIBIEHO MHOXKECTBO HEJOCTATKOB, KOTOPBIC OBLIM OIEHEHBI KaK
Cepbe3HbIC, U OHA MPUHUMAET PEUICHHE O HEOOXOAUMOCTH 00Jiee YaCTOro IMUKIMYECKOTO WHCIEKTUPOBAHUS
Cpeau BCEX PYKOBOJUTEIIECH 3aJaHHI;

* PYKOBOJMTEIb 3a/IaHMs BBIMOJHSAET 3aJaHus JUIsl OpPraHU3aluid, OCYIIECTBISIOMIUX ACSATEIbHOCTh B



OTIPEICIEHHOW OTpacii, OTIMYAIONICHCS BBICOKMM YPOBHEM CIIO)KHOCTH WJIH TpeOyIomed IpuMeHeHuUs
CY>KJICHHUI B 3HAUUTEITHHOM 00BEME;

* B OTHOUICHHUH 3a/IaHHs], BEIIIOJIHSIEMOTO PYKOBOAUTENEM 3aJaHusl, MPOBOAWINCH APYTHE MEPONIPUATHUS TIO
MOHHTOPHHTY U PE3yJIbTaThl IO HUM OBUIH HEYIOBICTBOPUTEIHLHBIMH,

* PYKOBOJUTENb 3aJaHMs BBINOJHWI 3aJaHUE Il OpraHu3allid, OCYIIECTBISIONICH NeATEIbHOCTh B
OTpaciiy, B KOTOPOM PYKOBOAUTEINb 3aJaHUS HIMEET OTPAHIUYCHHBIH OMBIT Pa0OTHI;

* PYKOBOJUTENb 33JIaHUs SIBJISETCS BHOBb Ha3HAYEHHBIM PYKOBOAMUTENIEM 3aJJaHUsl WJIM HEJIABHO MEpeIIen
Ha paboTy B ayJAUTOPCKYIO OPTaHU3AIMIO U3 IPYTOH ayAUTOPCKON OpTaHU3aIH WU IPYTOUH FOPUCAUKINY;

v 000 «AD «KITACCHUKA»» MOXET OTJIOKUTH BEIOOP PYKOBOJIUTENS 3alaHusl (HAlIpUMEp, OTJIOXKUTh
Ha 'O M0 UICTEYEHUH CTaHJAPTHOTO CPOKA, MPEYCMOTPEHHOTO B MOJUTUKE ayIUTOPCKON OpraHU3alluH ), €CIIU:

* B OTHOLLIEHUH 3a/I1aHUH, BHITOJHEHHBIX PYKOBOJUTENEM 33/1aHUS, IPOBOAUINCH JPYTHe MEPOIPUSITUS IO
MOHUTOPHUHTY B TEUEHHE CTAaHJAPTHOTO CpoKa, ycTaHOBIEHHOTO MOJUTUKONH OO0 «AD «KITACCUKA»»;

* pe3yJbTaThl APYTUX MEPONPUITHIA MO MOHUTOPUHTY MPENOCTaBISIOT JOCTATOYHO HH(POpPMAIMH O
pyKOBOAMTENE 3alaHus (TO €CTh HWHCHEKIMs 3aBEPIICHHBIX 3adaHuil Bpsan ym mpemoctaButr OO0 «AD
«KITACCHUKA»» monogHUTEIbHYI0 HH()OPMAITUIO O PYKOBOIUTENE 3aaHus).

Bompocel, paccmarpuBaeMble B paMKax MHCIEKTHPOBAHHUS 3aJaHMsl, 3aBUCAT OT TOro, Kak
MHCIEKTUPOBaHHWE OyJIeT HCHONB30BaThCA B IENAX MOHUTOPUHTA CHCTEMbI YINPABICHHUS KadeCTBOM.
WNucnexkTupoBaHue 3alaHus Ipenosiaraet onpe/esieHne Toro, ObUTH JIM BHEIPEHBI OTBETHBIE MEPONPUATHS Ha
ypoBHe 3aganus (Hanpumep, nosutuka u nporeaypbl OO0 «AD «KITACCUKA»» B OTHOIIIEHUHN BBITIOJHEHHS
3aJIaHus) TaK, KaK MPeayCMaTPUBAIIOCh TIPH MX pa3padbOoTKe, M GYyHKIIMOHUPYIOT JIK OHU dPGHEKTHUBHO.

[Ipu 3rom OO0 «AD «KJITACCUKA»»:

a. YUMTBIBAaET BONPOCHI, ykazaHHbIe B yHKTE 33 yacTs 1 I1BK;

b. paccmaTpuBaeT xapakTep, CpOKH U 00bEM NMPOYNX MEPONIPUATHII T0 MOHUTOPUHTY, IpoBeeHHBIX OO0
«AD «KITACCHUKA»», a Takke 3alaHusl 1 PyKOBOJUTENEH 3alaHusi, B OTHOUIEHUU KOTOPBIX OHU JOJIKHBI
IIPOBOAMTHCS;

C. BBIOMpaeT KaKk MHHMMYM OJHO 3aBEpIICHHOE 3a/JlaHhe IO KaXIOMY PYKOBOIHMTENIO 3aJaHUs C
peryisipaocTsio, onpenensieMoit OO0 «AD «KITACCUKA»».

2. 000 «A®D «KITACCHUKA»» ycTaHaBIMBAET MOJIUTUKY U IPOLEAYPbI, KOTOPHIE:

a. TpeOyIoT, YTOOBI Ul NMPOBEACHUS MEPOIPHUATUN 110 MOHUTOPHHIY Ha3HAYaJIMCh JIMIA, 00Jalaronme
Ha/JISKAIIUMU  CIIOCOOHOCTAMU M TPO(ECCHOHATBHON KOMIIETEHTHOCTBIO, B TOM YHCIIE JOCTaTOYHBIM
BpeMeHeM, 111 3PPEKTUBHOIO MPOBEICHHS TAKUX MEPOIPUATHIH;

b. yUMTBIBaIOT OOBEKTUBHOCTB JIMILI, KOTOPBIE MPOBOAST MEPONPUATHS 110 MOHUTOPHUHTY. Takasi MolIuTHKA
WINA TPOLEAYpPbl JOJKHBI 3alpelaTh WieHaM pabodeld Tpynibl MM JIMILY, OCYLIECTBISIOIIEMY IPOBEPKY
Ka4yecTBa BBIIOJHEHMS 3aJaHUs, IPOBOJUTH KaKOe-TM00 HHCIEKTUPOBAHNE B OTHOILIEHUH JIAHHOTO 3a/1aHusl.

Jna pa3pabOTKM MOJIMTUKUA M TIPOLENYp, OOECIEUMBAIOIUX OOBEKTUBHOCTh JIUL], KOTOPbIE MPOBOISAT
MEpOMNPHUATHS 110 MOHUTOPUHTY, UMEIOT 3HAYEHHE MOJIOKEHMS COOTBETCTBYIOIIMX 3TUYECKUX TPeOOBaHMM.
VYrpo3a caMOKOHTPOJISI MOXKET BO3HUKHYTh B CIIy4asiX, KOI/la JINLO, KOTOPOE IPOBOIUT:

* MHCIEKTUPOBAHME 3aJaHUs, SIBIISIOCH!

v B cilydae ayauTa (PMHAHCOBOW OTUETHOCTH WJIECHOM pabodel IpyMNIibl UM JIUIOM, OCYLIECTBIISIOIINM
IIPOBEPKY KauecTBa BBINIOJIHEHUS JAHHOTO 3aJJaHNs WIN 33JaHNUs 32 CIeAyoIni (UHAHCOBBIN IEPUOA, WIN

v U1 BCEeX MNMPOYMX 3aJaHUil - WIEHOM paboded Tpylnbl WIM JHUIOM, OCYIIECTBISIOLIMM IPOBEPKY
BBINOJIHEHHS KaUueCTBa JAHHOTO 3aJlaHMs;

* MEpONPHUATHUE [0 MOHUTOPHHTY APYTOTO THUIIA, YIaCTBOBAJIO B pa3pabOTKe, peanu3aliiy WK YIIPaBICHUN
OTBETHBIM MEPONPHUATHEM, B OTHOILIEHUN KOTOPOTO IPOBOAUTCSI MOHUTOPHHT.

8. Ilonmurtuka u mpoueayphl, Kacarolecss Ha3HAYE€HUS U COOTBETCTBHS YCTAaHOBIIEHHBIM KPUTEPHIM
JIUL, OCYIIECTBIISIIOIINX MPOBEPKY KauecTBa BBIMOJIHEHUS 3a/IaHUS
1. OO0 «A® «KIIACCHUKA»» ycTaHaBIMBAET MOJUTUKY M MPOLEAYPHI, KOTOPbIE MPEIyCMATPUBAIOT
BO3JIO’KEHUE OTBETCTBEHHOCTH 3a HA3HAYEHHE JIMI[, OCYIIECTBISIOUIMX IPOBEPKY KayecTBa BBIMOJIHEHUS
3amaHus, Ha Jwmno (oun), oOnagaromee  (oOnamaronux) MpodecCHOHATBHOM  KOMIIETEHTHOCTHIO,



CIOCOOHOCTSIMH, a TAaK)Xe HEOOXOTUMBIMH ITOTHOMOYHUSMH B ayAUTOPCKOM OPraHU3AIMH JJIS BHITIOJTHEHUS STON
oOsi3aHHOCTH. Takas MOJIMTHUKA WM MPOLEAYPbl JOJKHBI MPEaycMaTpuBaTh, 4TOObl JaHHOE JHILO (ZaHHBIC
JM1a) Ha3HAYaJIX JIMI0, OCYILECTBIISIONIEE IPOBEPKY KaueCTBA BBIIIOJIHEHUS 3aJaHUSI.

[TpodeccronanbHasi KOMIIETEHTHOCTh M CIIOCOOHOCTH, KOTOPBIE MO3BOJISIOT BBIMOJIHUTH OOS3aHHOCTH 10
HA3HAYCHUIO JIMLA, OCYLIECTBISIOLIETO IIPOBEPKY KadecTBa BBIIIOJIHEHUS 3aJaHus, MOTYT BKJIIOYATh
Ha/IJIe)KaIlye 3HaHHUSI B OTHOILICHUH:

* OTBETCTBEHHOCTH JIMIIA, OCYLIECTBISAIOLIETO IPOBEPKY Kaue€CTBA BHINOIHEHUS 3aaHNS;

* KpUTEPUEB, YCTAaHOBJIEHHBIX B yHKTax 17 u 18 wactu 2 [IBK, KOTOpBIM 10JIKHBI COOTBETCTBOBATH JIMIIA,
OCYILIECTBIIAIONIME POBEPKY KaueCTBA BBIIIOJIHEHUS 3a/1aHUS;

* XapakTepa U OOCTOSTENbCTB 3a/IaHUsl WJIM OPTaHU3AIMH, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS MPOBEPKa
KauyecTBa BBIIIOJIHEHUS 3aJJaHusl, BKIIIOYasi COCTaB paboyeil rpyIIibl.

[Tomutuka u mpouenypsl, ycraHoBieHHble OO0 «AD «KIIACCUKA»», yka3plBalOT, YTO JIUIIO,
OTBETCTBEHHOE 32 Ha3HAYEHHE JIUL], OCYIIECTBIISIFOIINX IPOBEPKY KAueCTBA 3a/laHUs, HE IOJKHO OBITh YJICHOM
pabouyeil rpynmbl, B OTHOUIEHHMH KOTOPOHM OyJeT IMPOBOAMTHCS MPOBEpPKAa KAaueCTBA BBHIMOIHEHUS 3aJaHUS.
OpHako Mpu ONpeeNeHHbIX 00CTOSATENbCTBAX (HAMpUMeEp, B ClIydae MaJloil ayJUTOPCKON OpraHu3aiiyl Wid
WHAUBUAYAIbHO MPAKTUKYIOMIETO CIIEMATUCTA) MOXKET OKa3aThCsl MPAKTHUECKU HEBO3MOXHBIM, YTOOBI JIUIIO,
OCYHIECTBIISIIOIIEE MPOBEPKY KauecTBa BHIMOIHEHUS 33/1aHUs, ObLIIO HE HA3HAUEHO YICHOM paboueil TpymIibl.

2. C yuerom toro, uto OO0 «AD «KIIACCUKA»» otHocutcs k MCII, To o0miecTBo ajisi TpOBEICHUS
MIPOBEPKHU KayeCcTBa BBIOJIHEHUS 3a/IaHUSI MOYKET MPUBJIEYb 110 I0TOBOPY WU MOJIYYUTh YCIYTH JIUL, KOTOPBIE
HE SBJSIOTCS COTPYIHUKAMU ayAUTOPCKOW opranuzanuu. JIuio, KOTopoe He SBISETCS COTPYIHUKOM
ayJIMTOPCKON OpraHu3allii, MOXKET ObITh MapTHEPOM HIIM PaOOTHUKOM ayAUTOPCKONM OpraHu3aluu, BXOAsIen
B C€Th, CTPYKTYphI WJIM OpraHU3alliy B paMKaX CETU ayJAUTOPCKUX OpraHU3aluil WK MocTaBIuKa ycuyr. [lpu
NPUBJICUYECHUH TAKOTO JIMIa puMenstoTcs nosnoxxkenuss MCK 1, kacaronuecs: TpeOOBaHUM K CETH WM yCIyraM
CEeTH WJIM TIOCTABIIUKAM YCIIYT.

3. 000 «A® «KIIACCHUKA»» ycTaHaBIMBAET MOJMUTUKY M IPOLEAYpPHI, ONPEICISIIONINE KPUTEPUH,
KOTOPBIM JIOJIKHO COOTBETCTBOBATH JIMIIO JUIsl €10 HA3HAYEHMS JIMLIOM, OCYILECTBIISIFOIIMM MPOBEPKY KauecTBa
BBITIOJIHEHUS 3a7aHus. Takas MOJUTHKA M MPOLEAYpbl MpPeayCMaTpUBacT, YTOOBI JIMIIO, OCYIIECTBISIOIICE
IPOBEPKY KAauecTBa BBHITIOJIHEHHUS 33aHNUs, HE SBJSUIOCH WICHOM paboydeil TPyl U

(a) ob1a0ano npogheccuonanvbHOU KOMREMEHMHOCMbIO U CHOCOOHOCMAMU, 6 MOM YUCTle PACNOAA2AT0
00CMAMOYHBIM 6PDEMEHEM, U HAONEHCAWUMU NOTHOMOUUAMU Ol NPOBEOCHUA NPOGEPKU Kauecmea
6bINOJIHEHUSA 3A0AHUS,

B MCK 1 omucaHbl XapakTepUCTHKH, Kacarouiuecs MNpo(ecCHOHAIBHOM KOMIIETEHTHOCTH, BKJIOYas
UHTETPALUI0 U MPUMEHEHHE TEXHUYECKHX KOMIIETEHIINH, NMpo(ecCHOHANBHBIX HaBBIKOB U YMEHHUH, a TaKke
npodeccHoHaIbHBIE IIEHHOCTH, 3TUKY U OTHOIIeHHe*. BOmpockl, KOTOphIe ayAUTOpPCKas OPraHU3alks MOKET
paccMOTpeTh, YTOOBI OMPENETUTh, 00IaIaeT JI JUI0 HE0OX0aUMON NPO(ECCHOHATFHON KOMIETEHTHOCTHIO
JUISI IPOBEIEHUSI TPOBEPKHU KayecTBa BBIIIOJHEHUS 3aJaHMsl, BKIIOYAIOT, HAIIPUMeED:

* IOHUMaHUe Mpo(ecCHOHATBHBIX CTaHJAPTOB U MPUMEHUMBIX TPEOOBaHUIN 3aKOHOB M HOPMATHUBHBIX
aKTOB, a TaK)Xe MOJIMTUKU WIHA MPOLEAYyp ayIUTOPCKON OpraHu3alvu, KOTOpPbIE ABISIOTCS 3HAYUMBIMU IS
3aJlaHus;

* TMIOHUMAaHHE OTPACIH, B KOTOPOIl OpraHu3alus OCyIIeCTBISET AeATEIbHOCT;

* 3HAHMS U OMBIT, KOTOPbIE SBJISIIOTCS 3HAYMMbBIMU JIJIS 33JJaHUH, CXOHBIX 110 XapaKTepy U CI0KHOCTH;

* IOHUMaHHe 00s[3aHHOCTEN JIMIIA, OCYIIECTBISIONIETO MPOBEPKY KauecTBa BBIMOJIHEHHS 3aJaHUs, MPU
MPOBEJCHUHN U OKYMEHTaIbHOM O(OPMIIEHMH MPOBEPKU KAaueCTBA BBIIOJIHEHHUS 33JaHUS, KOTOPOrO MOXKHO
NOOUTHCS WM KOTOPOE MOXHO YJIYYIIUTh B CilIy4ae NPOXOXKACHHUS COOTBETCTBYIOLIETO OOy4YeHMUs,
OPTraHU30BaHHOIO AYJUTOPCKOW OpraHU3aIueH.

VYcnoBusi, coObITHs, OOCTOSITENBCTBA, MEUCTBHS WM O€3ICUCTBHE, paccMaTpUBAEMBbIC ayJIUTOPCKOMN
OopraHu3zaiei, 4ToObl YCTaHOBUTb, BKJIIOYACT JIM NPOBEPKA KAayecTBa BBINOJHEHMS 33JaHUS HaJIeKallue
MEPONpPHUATHS B OTBET HAa OJMH WM HECKOJBKO PHCKOB, CBA3aHHBIX C KayecTBOM®, MOIYT OBITh BaXHOIi
COCTABJISIIOLICH JUISI pPacCMOTPEHHs MpPH TNPHHATHU ayJUTOPCKON oOpraHu3amueil peuieHus o0 YypOBHE
npodeCCHOHATBLHON KOMIIETEHTHOCTH U CIIOCOOHOCTSIX, KOTOpPhIe HEOOXOAMMBI JJIsl TPOBEIEHHS MPOBEPKU

4 MCK 1, nyHKT A88.
5 MCK 1, nyHKT A134.



Ka4yecTBa BBIMOJIHEHUS 3aJIaHusL, Ul JAaHHOTO 3a/iaHus. Jpyrue BOmpockl, KOTOPhIE ayJUTOPCKAs OpraHu3anus
MOXET MPUHATh BO BHUMaHUE, YTOOBI YCTAaHOBUTbH, 00J1a1a€T JIM JIMIO, OCYIIECTBIIAIONIEE IPOBEPKY KayecTBa
BBITIOJIHEHUS 33/1aHUs, NPO(PECCHOHATBHON KOMIIETEHTHOCTBIO U CHOCOOHOCTSMH, BKJIIOYAsh HaJIM4He
JIOCTAaTOYHOTO BpPEMEHH, HEOOXOIMMBIMH JUIsI OLEHKM 3HAYMMBIX CYXXACHUH, CPOPMHUPOBAHHBIX paboueit
IPYIIIOii, U BBIBOJIOB, CACTAHHBIX MO €€ pe3ybTaTaM, BKIIOYAIOT, B YACTHOCTH:

* XapakTep OpraHu3aIuH;

* cnenu(UKy U CIIOKHOCTh OTPACTH WJIM PETryJIATOPHOU Cpelbl, B KOTOPOM OpraHu3anus OCYIIECTBIISIET
CBOIO JICSITEIbHOCTD;

* TO, B KakOM o0ObeMe 3aJaHHe CBsS3aHO C BONPOCAMH, KOTOpbIe TPEOYIOT CIeHUaTu3uPOBAHHON
KBaJMpuKanuu (Hanpumep, B oOmactd uHpopManuoHHbIX TexHonoruit (MT) wnu cnenuamm3upoBaHHBIX
o0JyracTaX OyXraJaTepcKoro ydera WM ay[uTa) WIA HAayYHBIX M MHKCHEPHO-TEXHWYECKUX 3HAHUI U OIIBITA,
KOTOpBIE MOTYT MOTPEOOBATHCS TPH BHITIOIHEHUN OIPEACICHHBIX 3aJaHni, 00eCIIeYnBaIOMINX YBEPEHHOCTb.
IIpn ompeneneHHBIX 00CTOATEIBCTBAX MOXKET OKA3aThCs LEIeCO00pa3HbIM, YTOOBI JIUILY, OCYIIECTBISIONIEMY
IPOBEPKY KadecTBa BBINOJIHEHHS 3a/laHMs, OKa3bIBAIM TOAJCPKKY ACCHCTEHTHI WIJIM TPYINAa ACCHCTEHTOB,
o0OJaarormye HeoOXOANMBIME 3HAHUSMH U ONBITOM. Hampumep, 17si MOHNMaHMS ONpEeTICHHBIX OIepanui,
OCYIIECTBIIIEMBIX OPraHU3AIMEH, MOTYT OKa3aThCsl MOJIE3HBIMHU Y3KOCTICIINAIHN3UPOBAHHbBIC 3HAHUS, YMEHUS U
OIIBIT, KOTOPBIE IMOMOTYT JIMILY, OCYIIECTBISIOIIEMY IPOBEPKY KadecTBa BBIIOJHEHUS 3a/aHHs, OLCHUThH
3HAYMMBIE CYXK/ICHHS B CBSI3H C JaHHBIMU ONepanusMu, ChOpMUPOBaHHBIC paboyei TpyHoii.

I1pu onrerke nmpogeccHoHaTbHON KOMIETEHTHOCTH B CIOCOOHOCTEH JINIIa, KOTOPOE MOXKET OBITh HA3HAYCHO
C LEJIBIO TIPOBEPKH KAaueCTBA BBHITIOIHEHHS 33/1aHHS, BAKHBIMH BOIIPOCAMH, KOTOPBIE TAKXKE MOXKHO yUHTHIBATH,
SBJISTIOTCS Pe3YJIbTaThl MOHUTOPUHTA, KOTOPBIH OCYIIECTBISCT Ay AUTOPCKAsk OpraHu3aus (HarpruMep, BEIBOBI
0 pe3y/IbTaTaM HHCIICKTHPOBAHMS B paMKax 33/1aHUH, B KOTOPBIX JIULIO SIBJISUIOCH WICHOM pabouei rpymIibl HiTn
JIMIIOM, OCYIIECTBIISIONIUM ITPOBEPKY KadeCcTBA BBIMOIHEHHS 3aJaHHs ), MITH PE3yIbTaThl BHEUTHUX IIPOBEPOK.

OtcyTcTBHE HaIekalel mpodeccHOHANbHOM KOMIIETEHTHOCTH U CIIOCOOHOCTEH BIMSET HA CIIOCOOHOCTD
JWIa, OCYIIECTBISIONIETO IPOBEPKY KauyecTBa  BBHIMOJHEHHUS 3aJaHus, NPUMEHITH HaAJIEKaIlee
npodeccuoHaIbHOE CY)KJCHHE INpH IPOBEACHUU MpoBepku. Hampumep, mpu OTCYTCTBHH HEOOXOIUMOTO
0TpPAacJIeBOro OMBITA JIUIO, OCYLIECTBIISAIONIEE POBEPKY KauecTBa 3aJjaHusl, MOXKET He 00J1aJaTh CIOCOOHOCTHIO
WIN YBEPEHHOCTHIO, YTOOBI OIICHUTH U, €CJIM HEOOXOIUMO, KPUTUYECKH MPOAHAIN3UPOBATH COPMHUPOBAHHBIE
3HAYMMBbIE CYKJICHHSI, a TAaK)Ke MPOsIBIIEHUE pabouell rpynmoil npoeccnoHaIbHOTO CKENTHLIM3MA IIPU OIICHKE
CJIO’KHOTO BOTIPOCa OyXTaJITEpCKOTO y4eTa MU ayAuTa B KOHKPETHOM OTpaciu.

9. INonuTHKa 1 mpoLeypsl B 00JIACTH HAAJISKAIIMX TOJTHOMOYMMH, IEPHOJ] HEBOBIICUEHUS,
OTBETCTBEHHOCTh

Haznayenue nuia, oCyIIecTBISIOMETO IPOBEPKY Ka4€CTBA BBITIOJIHEHMS 3alaHus, B CIIy4ae, KOIrla JaHHOE
JUI0 OBUIO BOBJIEYEHO B IIPOBEPAEMYIO pabOTy WM HMEET TECHbIE B3aMMOOTHOLIEHUS C JIMIIaMH,
OTBETCTBEHHBIMHM 32 BBINIOJHEHUE YKa3aHHOM palOOThl, MOXET CO3[aTh Yrpo3bl HapyLICHHS MPUHIIHIA
00BEKTHBHOCTH.

JleiicTBUs Ha YpPOBHE ayIUTOPCKOW OpraHU3alMU CIIOCOOCTBYIOT YCTAaHOBIICHHIO IOJTHOMOYHWHN JIHIIA,
OCYIIECTBIISIOLIETO IPOBEPKY KayecTBa BBIOJIHEHUA 3alaHusd. JIMIo, ocyliecTBsIoNIee NPOBEPKY KauecTBa
BBITIOJIHEHUS 3aJaHMs, 3a C4YeT (OPMHUPOBAHUS YBAXKHUTEIHHOTO OTHOIIEHUS K €ro pOJM C MEHBIICH
BEPOSTHOCTBbIO OYJET HCIBITHIBATH JIaBJICHHUE CO CTOPOHBI PYKOBOJAMTEINS 33/laHUSl WIM MHOTO MNEpCOHaia,
KOTOpOE€ MOIJIO Obl HEHAJISKAIIMM O0pa3oM IMOBIUATH Ha pE3yJbTaThl MPOBEPKH KadecTBA BBIIOJHEHUS
3a7aHus. B HEKOTOpBIX cilydasX MOJIHOMOYHMS JIMLA, OCYLIECTBIISIOILEIO MPOBEPKY KAa4E€CTBA BBIOJIHEHHUS
3ananus, nogxkpemsatorea noautukoil u npoueaypamMu OO0 «AD «KITACCHUKA»» B OTHOIIEHUH CUTYaluil, B
KOTOPBIX MMEIOT MECTO pacxXok/ieHus BO MHeHusax. [lonmutuka u mpoueaypsl IpeaycMaTpUBarOT AEHCTBHUA,
KOTOpBIE MOJKET MPEANPUHATH JIMIO, OCYIIECTBISAIONIEE MPOBEPKY KauecTBa BBINOJIHEHUS 3aJaHMs, KOrzaa
MEXIY HUM U pabodeid TpymnIoi BO3ZHUKAIOT pa3HOTJIACHSL.

[TorHOMOUMS 7MIA, OCYLIECTBISIOIIErO IPOBEPKY KadecTBA BBIINOJIHEHUS 3aJaHusi, MOTYT OBITh
0CJ1a0JICHBI, €CIIH:

* JIMIO, OCYHIECTBIIIOIIEE IPOBEPKY KaueCcTBA BBIOJHCHUSA 3aJaHMs, HAXOAWUTCA B IMONYUHCHUH Y
PYKOBOIUTENS 3aJaHHs, HAIpUMeEp, KOIrJa pPYKOBOIAUTENb 3aJaHUs 3aHMMACT BBICIIYI0 PYKOBOISALIYIO




JOJDKHOCTH B ayHHTOpCKOﬁ opraHu3alv WJIK OTBCYACT 3a OIPCACICHUC pasMEpa BO3HArpaKACHUSA JIMIA,
OCYHICCTBJIAIOLMICTO MPOBCPKY KAYCCTBA BBIIIOJIHCHUSA 3a1aHU.

OTtBeTHBIE MEPBI

1. IIpumepoM INEeNCTBUSL, KOTOPOE MOKET YCTPaHUTh yIpo3y LIaHTaXka, BO3SHUKAIOLIYIO IIPM HA3HAYECHUHU
JMIa, OCYIIECTBIISIIOIIETO0 MPOBEPKY KaueCTBa BBIIIOJHEHUS 3aJlaHUs, SIBISETCS MCKIIOYEHHUE MOJAO0TYETHOCTH
JMIa, OCYLIECTBIIAIOIIEIO IPOBEPKY KAUe€CTBA BHIIIOJHEHUS 3aJaHMsI, PYKOBOAUTEIIO JAHHOIO 3aJaHUsl.

2. [Ipumepom neicTBHS, KOTOPOE MOXKET OBITh MEPOI IIPEIOCTOPOKHOCTH B OTBET YTPO3y CAMOKOHTPOJIA,
BO3ZHUKAIOIIYI0 IIpM HA3HAYEHUM JIMLA OCYLIECTBIISITH IPOBEPKY KadecTBa BBINOJIHEHMS 3aJaHUs B
0OCTOATENILCTBAX, KOT/Ia JAHHOE JIMIO paHee ObUIO BOBJIEYEHO B COOTBETCTBYIOLIME 3aJaHHs Ul TOTO K€
CaMoro KJIHMEHTA, SIBIISETCS COOJIOJCHHE IOCTaTOYHOrO IEpPHOAa, B TEUEHHE KOTOPOro JAHHOE JIUIO0 HE
BOBJICKAETCSI B COOTBETCTBYIOIIIEE 3aJJaHNE [T TAHHOTO KIIMEHTA, IPEXkK/Ie YeM MPUHATH Ha ce0s1 QyHKIMU JTUIIa,
OCYLIECTBIISIOLIETO IPOBEPKY KAU€CTBA BHITIOJHEHUS 3aJaHHUS.

1. IMonutuka u npouenypsl, ycranoBieHHble OO0 «AD «KJIACCUKA»» B COOTBETCTBHHM C ITYHKTOM
17(b) wactm 2 IIBK, oxBaThIBaloT BOMPOCHI yIrpo3 OOBEKTHBHOCTH B CBSA3M C Ha3HAUYCHUEM JIMIIA,
OCYIIECTBIISIOIIETO TMPOBEPKY KayecTBa BBINOJHEHHUS 3aJaHMs, KOTOPOE paHee BBINONHIO (QyHKIUU
PYKOBOJUTEIIS 3a/IaHUSI.

[Tpumepamu 0OOCTOATENBCTB, MPU KOTOPBIX MOTYT BO3HUKHYTh YIpO3bl HapyLIEHUS MpPUHLHKIA
00BEKTUBHOCTH ayAUTOPa, HA3HAUEHHOTO OCYLIECTBIIATH IPOBEPKY KauecTBa BBIITOJIHEHUS 3aJaHUs], IBISIOTCS:

a) yrposa JIMYHOM 3aMHTEPECOBAHHOCTH:

- IBa PYKOBOJMTES 3aJJaHHI OCYIECTBIISIIOT MPOBEPKY KayecTBa BBIIIOJIHEHUS 3aJaHUIl IpYT IpyTra;

0) yrpo3a cCaMOKOHTPOJIA:



- ayIMTOp OCYUIECTBJISIET IPOBEPKY KAuyecTBa BBIMOJHEHUS 3aJaHUA 10 ayJIuTy OyXraiaTepckon
OTYETHOCTHU IIOCIIE TOTO, KaK paHee BBIMONHI (YHKIMH PYKOBOAMUTEINS 3aJlaHUs MO ayIuTy OyXraiaTepcKon
OTUYETHOCTHU TOTO € CAMOI'0 ayIMPyEeMOro JIMLA 3a IPEIIIECTBYIOLINE IEPUOIBI;

B) yrpo3a OJM3KOro 3HaKOMCTBA:

- ayJHUTOp, OCYIIECTBISIONINIA MPOBEPKY KAaUeCTBA BHIMOIHEHUS 3aaHus, IBIISETCS OMMDKANHIINM YICHOM
CEMbH, POJCTBEHHUKOM JPYIoro JIMLa, BOBJIECYEHHOT'O B 33/JaHUE, WM UMEET C HUM TECHBIE B3aMMOOTHOLLEHUS;

I) yrposa IIaHTaxa:

- ayJIuTOp, OCYILIECTBIISIIOIIMM IPOBEPKY KAuyeCcTBAa BBINOJIHEHUS 3aJaHUs, HANpPAMYIO MOJOTYETEH
PYKOBOJIUTEIIIO COOTBETCTBYIOILETO 3aaHUs.

Ouenka yrpo3

[Tpu oueHKe ypOBHSI yrpo3 HapyUICHHs MPUHLINIIA OOBEKTUBHOCTHU JIMIA, HA3HAYEHHOT'O OCYILECTBIATh
MIPOBEPKY KaueCcTBa BHITIOJHEHUS 3aJaHUsI, IPUHUMAIOTCS BO BHUMaHUE, B YaCTHOCTH, CleAyIolue GaKkTophl:

a) (QYHKIIMH U CTAPIIUHCTBO JAHHOTO JIHIIA;

0) xapakTep B3aMMOOTHOULICHUH TaHHOTO JIMIA C APYTUMH JIUIIAMHU, BOBJICUCHHBIMH B 33JJaHHE;

B) MPOJIOJDKUTENBHOCTD MPEAbIAYIIEr0 BOBICUEHHS JAHHOTO JIMIIA B paHee BBIMOIHIBIINECS 3aaHUs IS
TOTO0 K€ CaMOro KJIMEeHTa U (PYHKIIMU JAHHOTO JIMIIA B paMKaX YKa3aHHbBIX 3a/IaHUl;

I‘) AJUTCIIBHOCTL BPCMCHHU, MPOMICAIICTO ¢ MOMCHTA NPCALIAYIICTO BOBJICUCHUA JAHHOIO JIMIa B PAHCC
BBITTOJIHABIINECCA 3alaHUs 10 HA3HAYCHHA Cro OCYHICCTBJIATH MNPOBCPKY KAauCCTBA BBINMOJHCHUA 3aJaHUA JJIA
TOro KC€ CaMoro KJIMCHTA, WU MNPOU30LIJIM JIM 3a 3TO BPEMA 3HAYMUMBIC HU3MCHCHUS B OGCTOHTGHBCTB&X
COOTBETCTBYIOIIETO 3aJJaHNs;

J1) XapaKkTep U CJIO0XHOCThb BOIMPOCOB, KOTOpbIE TpeOoBad (POPMHPOBAHUS AAHHBIM JIMIIOM 3HAYUMBIX
Cy)K,Z[GHI/II\/'I B paMKax €10 IpCcAbIAYIICTO BOBJICUYCHHA B paAHCC BBIITOJIHABIIUCCA 3alaHUA OJIsI COOTBCTCTBYIOICTO
KIJIMCHTA.

[TonuTuka U npoueaypsl NpeayCcMaTpUBAIOT IEPHO/T HEBOBJICUEHHUS, COCTABIISAIONINI J1Ba Toja, Uiu Oojee
JUINTETBHBIA MEePHOJI, YCTaHABIMBAEMbI B paMKaX COOTBETCTBYIOIIMX 3THYECKUX TPeOOBaHUU, MpPexae ueM
PYKOBOJIUTENb 3a/aHds CMOXKET MPHUHATh Ha ce0s poib JIMIA, OCYIIECTBISIONIEr0 MPOBEPKY KauecTBa
BBITIOJTHEHUS 3aJaHHUS.

2. Ilepuoa HEBOBJICUEHHUS ISl JIUIA, KOTOPOE paHee BBIMOIHAIO (YHKIIMIO PYKOBOIUTENS 3a1aHUS

[Ipu BBIMONHEHUH MOBTOPHBIX 33JaHUN 3HAUYUMBIE CYKIEHHS 4acTo (GOPMUPYIOTCS MO OJHUM U TEM Ke
Borpocam. CrnenoBaTeNbHO, 3HAUYMMBIE CYXJIEHUS, CHOPMHUPOBAHHbIE B MPOILIBIC MEPHOABI, MOTYT IIO-
NPEXHEMY BIUATH Ha CYKJIEHUs paboueil rpynibl B MOCIEAYIONINE IEPUOIBL.

CrnenmoBarenbHO, y4YacTHE JIMIA, OCYIISCTBISIONICTO MPOBEPKY KadecTBA BBITIOJHECHUS 3aJaHUs, B
(OpMHpPOBAHNN 3HAYUMBIX CYXICHHH B KadeCTBE PYKOBOIUTENS 3a/JaHUSl B TPOIUIOM BIMSAET Ha €ro
CIOCOOHOCTH TTPOBECTH OOBEKTUBHYIO OIEHKY JaHHBIX CYKJIeHUU. [Ipu Takux 00CTOSITENIbCTBaX BaKHO, UTOOBI
ObUTM BHEIPEHBI HA/ISKAIINE MEPhl MPEIOCTOPOKHOCTU ISl CHWDKEHUS IO TMPUEMIIEMOTO YPOBHS YIpo3
00BEKTUBHOCTH, OCOOECHHO YTIPO3bl CAMOKOHTPOJIS.

B cooTBeTCTBUM CO CTaHAapTaMU ayAUTOPCKOM NESITETLHOCTH, PETJIAMEHTUPYIOLIMMH BOIIPOCHI KAYeCTBa,
ayJUTOPCKasi OpraHW3alys YCTaHABIMBACT B KAueCTBE KPUTEPHUS U HA3HAYCHUS JIMII, OCYIIECTBIISIONINX
NPOBEPKH KadeCTBA BBHIMIOJHEHUS 3aJaHUH, IEPHO HEBOBJICUCHHS, COCTABISIONNI MUHUMAIBLHO JIBa TO/Ia, B
TEYEHUE KOTOPOTO PYKOBOJIWTEINb 3a/JlaHUsl HE MOXKET OBITh Ha3HAYCH JIMIIOM, OCYIICCTBIISIFOIIUM IMPOBEPKY
Ka4eCTBa BBITOJIHEHHS COOTBETCTBYIOIIETO 3a/IaHUS JIJIsl TOTO JKE CaMOro KIIMCHTA.

OTBETCTBEHHOCTH JINIIA, OCYIECTBISAIOIIETO MPOBEPKY KAUECTBA BBITOIHEHUS 3a/1aHHUS:

(a) AMIO, OCYIIECTBISIONIEE MPOBEPKY KayecTBa BBHIMOJHEHHS 3a/laHus, MPUHUMAeT Ha cebsl BCIO
OTBETCTBEHHOCTb 32 IPOBEACHNUE IPOBEPKU KAUECTBA BBIIIOJIHEHUS 3a/1aHUS B TUCbMEHHOM BUJIE;

(b) muo, ocymiecTBIAONIEE NPOBEPKY KadyecTBa BBINOJHEHHUS 33JaHMs, HECET OTBETCTBEHHOCTb 3a
OTIpeNieIeHue XapakTepa, CPOKOB M 00bEeMa PYKOBOJCTBA pabOTON JIMIl, OKa3bIBAIOUIMX MOICPKKY MpHU
IPOBEICHUH MTPOBEPKH, HA/A30pa 32 HUMH U IIPOBEPKU MX PAOOTHI.



CoMHEHHUSI OTHOCUTENBHO COOTBETCTBHUS JIMIA, OCYLIECTBISIOIIEIO MPOBEPKY KadecTBa BBIMOIHEHUS
3aJJaHusl, YCTAaHOBJIEHHBIM KPUTEPUSIM IS IPOBEICHUSI TPOBEPKU KayecTBa BBIITOJIHEHUS 3aJaHUS

K ¢axTopam, koTopbie MOTYT OBITH BaXHBI JJI ayIUTOPCKON OpraHU3aINK IIPU PACCMOTPEHUH BOIIPOCA O
TOM, YTO COOTBETCTBHE JIHMIIA, OCYIIECTBISIONIETO MPOBEPKY KayecTBa BBHIIIOJIHEHUS 3aJaHUsl, KpUTEPUAM JJIs

€ro Ha3HA4YCHMUs C
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LENbI0 TPOBEACHUS NMPOBEPKH KAueCTBAa BHINOJHEHUS 3aJaHHsl MOXET ObITh IOCTAaBJICHO IIOJI COMHEHUE,
OTHOCSITCS CIIEAYIOIIHE:

* TO, MPUBOJUT JIU U3MEHEHUE 0OCTOSTENLCTB 3aaHUS K TOMY, YTO NpodeccroHallbHass KOMIIETEHTHOCTh
U CIIOCOOHOCTH JIHIIA, OCYIIECTBIISIFOIIETO0 TPOBEPKY KadecTBa BBIMOJHCHUS 3aJaHHs, YXKE HE SBISIOTCS
HAJUISKALMMU ISl TIPOBEJICHUS IPOBEPKU;

* TO, YKa3bIBaeT JHM W3MEHEHHE APYTUX OO0s[3aHHOCTEH WA, OCYIIECTBIISIFOIIETO MPOBEPKY KadecTBa
BBITMIOJTHEHUS 33/IaHUS, YTO Y HEro YK€ HeT JOCTaTOUYHOTO BPEMEHU JIs TPOBEJCHUS MPOBEPKH, UITU

* YBEJIOMJICHHUE OT JIMIIA, OCYIIECTBISIONIETO MPOBEPKY KauecTBa BHIMOIHEHUS 3a/1aHNUs, B COOTBETCTBHHU C
nyHkTom 22 yactu 2 [1BK.

[Tpu o6cTosITENBCTBAX, KOTOPHIE CTABAT O]l COMHEHHE COOTBETCTBHE JIMIIA, OCYIIECTBIISAIONIEIO IPOBEPKY
KAa4eCTBA BBINOJHEHUS 33JlaHUsI, KPUTEPUAM UL €r0 HAa3HAYCHHMs C LIEIBIO MPOBEACHUS IPOBEPKHU KayecTBa
BBITIOJIHEHUS 33JaHHsI, MOTYT OBITh BBISBJICHBI (TPUBJICYCHBI) JAPYTHE JHIAa B KayeCTBE albTEPHATHBHI,
COOTBETCTBYIOIIUX JaHHBIM KPUTEPHUSIM.

Kpome Toro, monmTtuka u npouenypsl ayIMTOPCKON OpraHu3aluy MpeayCMaTpUBAIOT OTBETCTBEHHOCTh
JUI@A, HA3HAYEHHOI'O0 BMECTO JIMLA, OCYLICCTBIISIOLIErO IPOBEPKY KAayeCTBA BBINOJHEHMS 3aJaHusd, 34
BBINOJIHEHHE MPOLEAYp, JOCTATOUHBIX Ui obecreueHust cooTBeTcTBUs TpeboBanusiM MCK 2 B oTHomeHun
IPOBE/ICHUS MTPOBEPKH KAauecTBa BBIMOJHEHUS 33aJaHusi. B ciydae HE0OXOAMMOCTH MOTYT ObITH MPOBEACHBI
KOHCYJIbTAIIH C YYETOM JaHHBIX OOCTOSATEIIBCTB.

Ecnu nuity, ocymiecTBIsIOImIEMYy MPOBEPKY KadecTBA BBIMOJHEHUS 3aJaHHs, CTAaHOBUTCS M3BECTHO 00
00CTOSTENILCTBAX, KOTOPBIE CTABAT MO, COMHEHUE COOTBETCTBHUE JIUIIA, OCYILECTBIISIONIETO TPOBEPKY KauecTBa
BBIIIOJIHCHUS 3aJlaHUsl, KPUTEPUAM JUIsl IIPOBEACHUS IIPOBEPKU KAueCTBA BBINOJHEHHUS 3aJaHUs, TO 3TO JIMLO
00513aHO YBEIOMUTH HaJUIeXkKallee JTUIO (HaUIeKALINX JIMI) B ay TUTOPCKON OpraHu3anuy 1

(@) ecnmu mpoBepka KadecTBa BBINOJHEHUs 3aaHMs €IIe HE Hadajlach, OTKJIOHUTh HAa3HAYEHUE A
IIPOBEICHUS IPOBEPKHU KAUECTBA BBINIOJHEHHUS 3aJaHUS WU

(b) ecnin mpoBepka KadyecTBa BBINOJHEHMS 3aJlaHUs YK€ HAdallach, MPEKPATUTh MPOBEICHHUE NPOBEPKU
KAaueCTBA BBIIOJIHEHUS 3a/1aHMUS.

10. TlonmuTHKa M MPOILETyPhl B OTHOIICHUH MPOBEICHHUS TPOBEPKU KAaYECTBA BBHIITOJIHEHUS 3aJaHUS

000 «AD «KITACCHUKA»» ycTaHaBIMBAET MOJIUTHUKY U IPOLIEAYPbl B OTHOLIEHUH IPOBEAECHUS IPOBEPKU
Ka4yecTBa BBIOJHEHUS 33JJaHUs, KOTOPbIE ONPEAEIIOT CIEAYIOIIee:

a) OTBETCTBEHHOCTb JIUIIA, OCYIIECTRIISIFOIIETO MPOBEPKY KadecTBa BBHITIOJHEHUS 3aJaHMsI, 32 BBITIOTHEHHE
MpoLeayp B COOTBETCTBUU C NyHKTamu 24-25 yactu 2 IIBK B Hajgnexaiine MOMEHThl BPEMEHU B TEUEHUE
NepUoa BEITIOTHEHHSI 3a/JaHUsI, YTOOBI 00ECTICUNTh HAJIICIKAIYI0 OCHOBY ISl 0OBEKTUBHOM OIICHKU 3HAUMMBIX
CYXKIeHHH, chOpMHUPOBAHHBIX paboOYei TPYITIOi, U CIETAHHBIX Ha UX OCHOBAHUU BHIBOJIOB;

b) OTBETCTBEHHOCTh PYKOBOAWTENS 3aJaHHS B OTHOIICHHWU MPOBEPKH KAdeCTBA BBHITIOJHEHUS 3aTaHUS,
BKJIIOYasi TOT (DaKT, UTO PYKOBOAMTEIIO 3aJaHHsI 3allpelllaeTcs yKa3bIBaTh ATy Ha 3aKJIIOUYEHUH 110 pe3yJibTaTaM
3aJjaHus, TOKa He OyIeT MOJIy4eHO YBEAOMIICHHE OT JIMIA, OCYIIECTBRISIONIET0 IPOBEPKY KaueCTBa BBITOJIHEHUS
3a/laHusA, B COOTBETCTBUM C MyHKTOM 26 yactu 2 [IBK 0 ToMm, 4TO mpoBepka KauecTBa BBIITOJTHEHUS 3aIaHUS
3aBepIlICHA.

MCA 220 (nepecMOTpeHHHIi)® ycTaHaBIMBaeT TpeOOBAHNUS, KOTOPbIe 0053aH BBIOIHATH PYKOBOIHTEIb
3aJjaHus TPU BBITIOJHEHUH ayJAUTOPCKHUX 3aJaHUil, B OTHOLIEHUH KOTOPHIX TpeOyeTcs MpOBeIeHUE MPOBEPKU
KauyecTBa BBIIIOJIHEHUS 3a[JaHUsl, B TOM YHCJIE:

* yOenuTbCs B TOM, YTO OBLJIO HA3HAUYEHO JIMIIO, OCYLIECTBIIAIONIEE NMPOBEPKY KAaueCTBA BBIMOJHEHUS
3aJlaHus;

* COTpYOHUYATh C JIMIOM, OCYLIECTBIISIOIIMM TIPOBEPKY KauyecTBa BBINOJHEHUS 3a/JaHus, U
nH(pOPMUPOBATH APYTHX WICHOB paboueli Tpynmbl 00 UX 0053aHHOCTH PaboTaTh TAKMM 00pa3oM;

* 00CyIUTH C TUIIOM, OCYIIECTBIISIONUIUM IIPOBEPKY KaueCcTBA BHIMOJHEHUS 3a/1aHNs, 3HAYHMbIE BOIIPOCHI U
3HAUMMBIC CYKJICHUs, BOZHUKAIOIINE B paMKax ayJIUTOPCKOTO 3aJ[aHus, B TOM YHUCJIC BOMPOCHI M CYXICHUS,
BBISIBJICHHBIE B X0JI€ TPOBEPKH KAUECTBA BBIMOJTHCHUS 3a/1aHUS;

* HE JIaTUPOBATh ayJAUTOPCKOE 3aKJIIOUYECHHE O MOMEHTA 3aBEPIICHUS MPOBEPKH Ka4ecTBA BBIMOJTHEHHUS



3amanus. °

6 MeayHapoaHbii cTaHaapT ayamta (MCA) 220 (nepecMmoTpeHHbIit) «YrpasaeHue ka4yecmsom npu nposedeHuu ayouma uHaHco8ol omyemHocmu», NyHKT 36.
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MC30YV 3000 (mepecMOTpeHHBIH)’ TOke YCTaHABIMBAET TPEOOBAHUS /I PyKOBOJMTENS 3a1aHUs B CBA3H
C TIPOBEPKOI KauecTBa BBITOJHEHHS 3aJaHHS;

C) 00CTOSATENbCTBA, IPU KOTOPBIX XapakTep U 00beM 00CYKIECHHS 3HAUUMOTO CYKICHUS MEXIy paboueit
TPYNIoON M JMIOM, OCYIIECTBISIOUIMM IPOBEPKY KayecTBa BBINOJHEHHS 3alaHHsi, CO3/Jal0T YIrpo3y
O00BEKTHUBHOCTH TAKOTO JIMIIA, a TAK)KE HAJIKAIINE ICHCTBH, KOTOPhIE CIEAyeT MPEeANPUHUMATh MPH TaKUX
00CTOSTENILCTBAX.

Yacroe uH(POpPMAIIMOHHOE B3aUMOCHCTBUE MEXIy pabodeld Tpynmod M JIMIOM, OCYIIECTBIISIOIIUM
IPOBEPKY KauecTBa BBINOJIHEHUS 33JaHUs, Ha MPOTSHKEHUM BCEro 3aJaHMsl MOXKET CHOCOOCTBOBATH
3¢ (EeKTUBHOMY U CBOEBPEMEHHOMY IPOBEIECHHUIO IPOBEPKU KauecTBa BbINOJHEHUs 3anaHus. OnHako B
3aBUCUMOCTH OT CPOKOB U 00beMa 00CYXkIEHHH 110 BOIIPOCY 3HAYMMOTO CYXKJEHHs ¢ pabouell rpynmnoi Moxer
BO3HHUKATh yTpo3a 00BbEKTUBHOCTH JIMLA, OCYLIECTBIISIFOILET0 POBEPKY KAaUECTBA BHINOJIHEHUS 3a/laHUs.

[Tonutrka ¥ mpouesypsl ayIUTOPCKOW OpraHM3allUu IPelyCMaTpUBAIOT JEMCTBUSA, KOTOPBIC IOJKHBI
HPEANPUHATH JIUIO, OCYIIECTBIAIONIEE TPOBEPKY KauecTBA BBINOJIHEHUS 3aJaHMs, WIM pabodas rpynna s
TOro, 4ToObl M30€KaTh CUTyallUil, B KOTOPBIX JIUIO, OCYLIECTBIISAIOIIEE MPOBEPKY KAueCTBA BBITOJIHEHMS
3aJIaHusl, TPUHUMAET (JTUOO MOKET BOCIIPHHUMATHCS KaK MPUHUMAIOIIEE) PEeIISHUs OT UMEHHU pabodeid TPYIIIbI.
Hanpumep, B 3TuX 00CTOATENIBCTBAX Ay JUTOPCKAs OPraHU3aLUs MOXKET 3alIPOCUTh ITPOBEACHNE KOHCYJIbTalluN
[0 TaKUM 3HAUYUMBIM CYXXAEHHUSAM C JPYI'MMH COOTBETCTBYIOIIMMH JIMIAMHM W3 4YHCIa IEepPCOHANa, Kak
IOPEIYyCMOTPEHO MOJUTHKOW M MpOoLEeAypaMH ayJAUTOPCKOW oOpraHu3anuu B 0ONacTH IPOBEACHUS
KOHCYJIbTAIUH.

Momutuka u mponenypsl OO0 «AD «KITACCUKA»» onpenensior xapakTep, CPOKH U 00bEeM MPOIIeayp,
KOTOpPbIE BBIMOJHAET JIMIO, OCYUIECTBISIONIEE MPOBEPKY KAaueCTBA BBIMIOJHEHUS 3aJaHUs, a TAKXXE MOTYT
MOIYEPKUBATH BAXKHOCTH MPUMEHEHUS UM MPOPECCHOHANTBHOTO CYKICHHS MPU MPOBEACHUH TPOBEPKHU.

Cpoxku npoueayp, BbIIOJHAEMbIX JIMIIOM, OCYIIECTBIISIONINM IIPOBEPKY KauecTBa BBIMOJHEHUS 3a7aHusl,
3aBHUCST OT XapaKTepa U 00CTOSATENHCTB 3aJaHUS WIIM OPTaHU3AIMH, BKITFOYAsk XapaKTep BOMPOCOB, MO IIEKAITIX
npoBepke. CBOEBpeMEHHasi MPOBEPKa JOKYMEHTAIlMU IO 3aJIaHUI0 JIMLOM, OCYIIECTBIISIIOUIUM IPOBEPKY
KauecTBa BBIMIOJIHCHUS 3a/IaHWs, HAa BCEX JTamax 3aJaHus (Hampumep, MpH TUIAHUPOBAHWH, BBIMOJHEHUU
3a/IaHMs] U BBIITYCKE 3aKJIIOUEHUsS IO pe3yJibTaTaM 3aJaHus) MO3BOJSET ONEPATUBHO HAXOIUTh PEIICHUS IS
BOIPOCOB, MPUEMIIEMbIE JJIs JIUIA, OCYIIECTBIISIFOIIETO MPOBEPKY KaueCcTBa BBHIMIOJIHEHUS 3a/laHusl, HEe TI03/1HEe
JaThl 3aKJIIOYEHUS IO pe3ylbTaTtaM 3agaHus. Hampumep, 5uio, ocyliecTBISIONIee MPOBEPKY KadecTBa
BBITMIOJTHEHUS 3aJaHMsI, MOXKET BBIIOJHUTH MPOIEAYyPhl B OTHOIIEHUH OOIIEel CTpaTeruu U IlaHa 3aJaHus Ha
CTa/INY 3aBEepUICHMUs dTana MIaHUPOBAHUS.

CBoeBpeMEHHOE MPOBEACHUE MPOBEPKU KauecTBa BBHIMOJIHEHUS 3aJaHMs TaKKe MOXKET CIocoOCTBOBATh
MPUMEHEHHUIO TPO(HECCHOHATIBHOTO CYKIEHUS U, €CTH MPUMEHUMO K KOHKPETHOMY BH]TY 3aJIaHUS, IPOSBICHUIO
npoecCuoHaNBHOr0 CKENTHIIM3MAa pabodeil rpynnoii Mpy MIaHUPOBAHUU U BBITTOJHEHUH 3aaHHUS.

Xapaktep M 00beM Mpoleayp B OTHOIIEHWH KOHKPETHOTO 3aJlaHUs, BBINOJHSAEMBIX JIUIOM,
OCYIIECTBIISIOIIUM TPOBEPKY KauyecTBa BBIMOJIHEHHS 3a/laHusl, MOTYT 3aBUCETb, B YaCTHOCTH, OT TaKHX
(bakTOpoB, Kak:

* IIPUYUHBI, 10 KOTOPBIM IIPOBOJMTCS OLEHKA PUCKOB’ 5, CBA3AHHBIX C KAYECTBOM, HAI[PUMED BBINOIHEHHE
3aJJaHUM 71 OPTaHM3alUi B HOBBIX OTPACisX WIIU JIJIsl OPraHU3alMii, KOTOpPbIE IPOBOIST CIOXKHBIE OTIEpaIUy;

* BBISIBJICHHBIC HEJJOCTATKHU U JACUCTBUS MO UX YCTPAHEHUIO, OTHOCAIIUECS K BHEAPEHHOMY B ayJIUTOPCKOM
OpTraHM3aIN TMPOIECCY MOHUTOPWHTA W YCTPAaHEHHs] HEIOCTATKOB, a TaKXe JI0OBbIE COOTBETCTBYIOIIHE
PEKOMEH/IalliH, BBIMYIIICHHBIE Ay JUTOPCKON OpraHu3anueil, KOTOpble MOTYT YKa3bIBaTh HA 001aCTH, T]IE JIHILY,
OCYIIECTBIISIONIEMY MTPOBEPKY KaUECTBA BBIMOJHEHUS 3a/I1aHUs, TPeOYeTCs BBHITIOTHUTH MPOIIEIYPhI B OOIbIIEM
00BeEME;

* YPOBEHb CJIOKHOCTH 3aJIaHUS;

* XapakTep W pa3Mep OpraHHU3alfH, B TOM YHUCIE TOT (DaKT, SBISETCS JIM OHA OpraHU3alluei, [ICHHBIE
OyMaru KOTOpo# JOMyIIeHbl K OpPraHU30BaHHBIM TOPTaM;

+ oOHapyKeHHbIe (DaKThl B OTHOIICHWU 3aJaHUs, HAlpUMEp pPe3yJbTaThl MPOBEPOK, MPEANPUHSATHIX

MexayHapoaHbIi CTaHAAPT 3afaHui, obecneymsatoLLmx yBepeHHocTb (MC30Y) 3000 (nepecmoTpeHHbI) «3adaHus, obecreyusaroujue ysepeHHoCmeo, omsau4Hsie om ayouma
u 0630pHOli Mposepku uHaHcosol UuHpopmayuu npowedwux nepuodos», NyHKT 36.
8 MCK 1, nyHKT A49.
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BHEIITHUM YIIOJIHOMOUYEHHBIM OPTraHOM B MPEIBIAYIIEM NEPUOC, UM MHBIE BHI3BIBAIOIINE 00ECIIOKOEHHOCTh
BOIIPOCHI, CBSI3aHHBIE C KAYeCTBOM paboThI paboueil TpyIbl;

« uHoOpMaLKs, TMONY4YSHHAss MO pe3yJbTaTaM MpOLEAYphl TPUHATHS pEHICHHS O Havajne U (WIIn)
IPOIOJDKEHUU PadOTHI C KIIMEHTOM M PabOTHI IO ONPEICICHHOMY 33/1aHUIO;

* s 3aJaHui, 00eCTeYMBAIOIINX YBEPEHHOCTh, BBIABICHHE paboueil TpymnIoil pUCKOB CYIIECTBEHHOTO
MCKa)KCHMUSI, CBI3AHHBIX C 33JJaHUEM, UX OLIEHKA U MEPONPUATHUS B OTBET HA OLICHEHHBIE PUCKU,

* TO, COTPYOHUYATU U WICHB pabodell TPYyMIbl C JIMIOM, OCYIIECTBIISIONMIMM TPOBEPKY KadecTBa
BBINOJIHEHU 3aanus. [lomuTika 1 npouenypsl ay JMTOPCKOM OpraHu3aiiiii MOTYyT MpeaycMaTpUBaTh AeUCTBUS,
KOTOpBbIE TMPEANPUHUMAET JIMIO, OCYILIECTBISIONIEE IMPOBEPKY KayecTBa BBINOJHEHUS 3a/laHus, B
00CTOSITENBCTBAX, KOT/Ia paboyas rpyIina He COTpyAHUYANa C HUM, HapuMep HHOOPMUPOBAHHE HAJIEKAILIETO
JUIa B ayAUTOPCKON OpraHu3aluu sl TOro, YTOOBI MOXHO ObLIO MPUHSTH HAJIJIEKAIIIEe MEepbI AJIs pa3pelieHus
poOJIEMHOTO BOIIpOCa.

MoxeT morpeboBaThCs HW3MEHEHHE XapakTepa, CPOKOB U 00beMa MPOLEAyp, BBIMOIHSIEMBIX JIHIIOM,
OCYIIECTBIISIONIUM ITPOBEPKY KaueCcTBA BBHIIOJIHEHUS 3a/1aHuUs1, UCXOMS U3 OOCTOSITENILCTB, C KOTOPHIMU JaHHOE
JIMIIO CTOJIKHYJIOCH MPY MPOBEACHUH MPOBEPKH KaueCTBA BHIMOIHEHUS 3a/1aHUS.

[TpoBeneHne mpoBEpKH KadyecTBa BBIMOJHEHUS 3afaHMsl MO ayauTy (UHAHCOBOM OTYETHOCTH TPYIIIIbI
MOJKET MOApPa3yMeBaTh PACCMOTPEHUE JOMOIHUTEIbHBIX BOMPOCOB JUIIOM, Ha3HAYEHHBIM B KadyecTBE JIMIIA,
OCYIIECTBIISIOIETO MPOBEPKY KayecTBa BHIMOJHEHUS 33JaHUS M0 ayJIUTy TPYNIbl KOMIIaHWHA, B 3aBUCUMOCTHU
OT pa3Mepa u cioxHocTH rpynibl. CornacHo nmyHkty 20(a) wactu 2 [1BK, monuTuka v mpouexypsl ay IuTOpCKOM
OpTraHM3aIH JOJDKHBI MPEeyCMaTPUBATh, YTOOBI JIUIIO, OCYIIECTBISIONIEE MPOBEPKY KAueCTBA BBIMIOIHEHUS
3aJaHMs, B3sUI0 Ha ceOs BCIO IMOJIHOTY OTBETCTBEHHOCTH 3a IPOBEICHUE MPOBEPKM KAaueCTBA BBIMOJIHEHHS
3aganus. [Ipu aToMm npu ayaute Oosiee KpyMHBIX TPYII ¢ OoJiee CI0KHON CTPYKTYPOH U AEATENbHOCTBIO JIHILY,
OCYIICCTBIISIONIEMY TPOBEPKY KAa4eCTBA BBIOJHECHUS 33JaHUS 1O ayAUTy TPYIIBI, MOXKET MOTPeOOBATHCS
00CyIUTh 3HAYMMBIE BOIIPOCHI M 3HAYUMBIE CYKJICHUS C IPYTUMH KITFOUEBBIMU WieHaMH pabodeli Tpyibl, a He
TOJIbKO C KOMaHJI0M ayAUTOpa rPyIIibl (HalpuMep, € TULAaMU, KOTOPbIE OTBEYAIOT 3a BHIMOJHEHUE Ay ITUTOPCKUX
npoleaAyp B OTHOIIEHWH (DUHAHCOBOW HWHQPOpPMAIIMM KOMIIOHEHTa). B HaHHBIX OOCTOSATENhCTBAX JIUILY,
OCYILECTBIISIOIIEMY TPOBEPKY KaueCcTBa BBIIOJIHEHUS 33/IaHUsI, MOTYT IIOMOTaTh ACCUCTEHTBI B COOTBETCTBHUHU C
nyHkToM 20 yactu 2 [IBK.

B HekoTOphIX ciydasx JUI0, OCYIIECTBISIONIEe MPOBEPKY KAaueCTBA BBIMOTHEHUS 3a/IaHUSI, MOXKET OBITh
HA3HAYEHO JJIs IPOBEJICHUS ayAUTa OpPTraHU3aly WU MOpa3IeieHHs], BXOASAIINX B COCTAB IPYIIbI KOMITAaHUH,
HanpuMep, KOTJa MPOBEACHHE TAaKOro ayauTa TpeOyeTcs 3aKOHOM, HOPMATHBHBIM aKTOM WM IO HHBIM
npuunHam. [lpu  Takux  oOcrositenbcTBaX  MHGOPMAIMOHHOE  B3aUMOJCHCTBHE  MEXKAY  JIUIOM,
OCYIIECTBIISIONIUM MPOBEPKY KayecTBa BHIMOIHEHUS 3a/1aHUS 110 Ay IUTY TPYMIIb, U JIULIOM, OCYIIECTBIISIOIIUM
IPOBEPKY KauecTBa ayauTa OpraHu3allid WIA TOJpa3fefieHus, MOXET OKa3aTb MOJIJEPKKY I[EepBOMY B
BBITIOJITHEHHUH €T0 00s13aHHOCTEH B cOOTBeTCTBUU ¢ MyHKTOM 20(a) yactu 2 [IBK. Hanmpumep, 3T0 MOKeT UMETH
MECTO B cllyuyae, KOTr/ia OpraHu3alis Wil Mopas/ieieHne ObUIH onpeiesieHbl Kak KOMITOHEHT A 1iefielt ayauTa
IpyNnbl KOMIIAHUA M HAa YPOBHE KOMIIOHEHTA OBLIM MPHUHSTHI 3HAYUMBIE CYXKJICHHUS, Kacarolluecs ayauTa
rpyNIbl KOMITAHUH.

[Ipu npoBeaeHUU MPOBEPKU KaueCTBA BHIMOIHEHUS 3aJaHUs JTUI0, OCYIIECTBIISIIONIEE TPOBEPKY KayecTBa
BBITIOJTHEHMS 3a/IaHUs, 00S3aHO:

a) MPOYMTATh W U3YYUTh WH(OOPMAIHIO, MPEAOCTABICHHYIO (TIOMyYeHHUE TOHMMaHUs WH(OpMAIIUH,
MPEIOCTaBICHHONW paboueil TPyNIoi U ayIUTOPCKON OpraHU3aIueil B COOTBETCTBUU C MMyHKTOM 24(a) yactu 2
[NIBK, mMoxeT 00JerdyuTh JIMIly, OCYUISCTBISIOMIEMY MPOBEPKY KadecTBa BBIMIOJHEHUS 3aJaHUs, MOHMMAaHHE
0’KHMJIA€MbIX B paMKax 3aJaHus 3HAUMMBIX CYKJeHUU. Takoe MOHUMaHUE MOXKET TaKXkKe MPeOCTaBUTh JUILY,
OCYIIECTBIISIONIEMY MPOBEPKY KauecTBa BBIIOJIHCHUS 3aJaHWs, OCHOBaHWE IS OOCyXIeHus ¢ paboueit
TPYIION 3HAYUMBIX BOTIPOCOB U 3HAYMUMBIX CY>KICHHH, c(HOPMHUPOBAHHBIX MPHU TUTAHUPOBAHUH, BHITIOJTHEHUH
3aJIaHUsl M BBIMYCKE 3aKIIOYEHHUS 1O pe3yibTaTaM 3anaHus. Hampumep, BBISBIEHHBIN ayJIUTOPCKOM
OpraHM3aiueil HeJOCTaTOK MOXET OTHOCUTHCS K 3HAYMMBIM CYXACHHSIM, CHOPMHUPOBAHHBIM JAPYTUMHU
pabo4yrMu TPYMIaMU B OTHOILIEHUHU OMPEEIIEHHBIX OIICHOYHBIX 3HAYEHHH NIl KOHKPETHOU oTpaciu. B Takom
ciy4ae JaHHas HHQOpMalus MOXKET ObITh YMECTHOM JUIsl 3HAUUMBIX CYXIACHHH, COPMHUPOBAHHBIX B paMKax
BBITMIOJTHEHUS 3aJJaHUSI B OTHOIIIEHUHU 3TUX OLICHOYHBIX 3HAYEHUH, a CIIe0BATEIbHO, MOXKET 00ECIeUnTh JIUILY,
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OCYILECTBIISIOLIEMY ITPOBEPKY KaueCTBA BHIIOJHEHHUS 331aHNUs1, OCHOBAHHE JJIs 00CyKIeHUN paboueid rpynnon
B COOTBETCTBUHU ¢ myHKTOM 24(b) yactu 2 [IBK:

(i) paboueii rpymIoif - B OTHOIIEHUH XapaKTepa U 00CTOSTENbCTB 3aJJaHNUs U OpTraHU3alUH;

(i) aymuTopckoil opraHM3anMeil - B OTHOLIEHUH IIPOLlecCa MOHMTOPHHIA U YCTPAaHEHUs HEJOCTATKOB, B
YaCTHOCTH BBISIBIEHHBIX HEOCTATKOB, KOTOPHIE MOTYT OTHOCUTBCA K 00JacTsAM, TpeOyrommM (HOpMUPOBAHUS
pabodeil rpynmoi 3HAUMMBIX CYXKACHHIA, THOO0 BIUATH HA 3TH 00JIACTH,

b) 0OCYyIUTh C PYKOBOOUTEIEM 33JaHUS W, €CIU NMPUMEHUMO, C JPYTMMHU WIEHaAMH pabodel Tpymibl
3HaYUMbIE€ BOMPOCHI U 3HAUUMBIE CYXKJIE€HUS, CPOPMUPOBAHHBIEC MPH MJIAHUPOBAHUU, BBHIITOJHEHUH 33/1aHUS U
MOATOTOBKE 3aKJIIOYEHUS IO pe3yJIbTaTaM 3aJaHMUs.

[Ipu ayaute ¢uHAHCOBON OTYETHOCTH, coriacHO TpeboBanmsiM MCA 220 (mepecMOTpEeHHOTO
PYKOBOAUTENb 3aJaHUs JIOJDKEH NPOBEPUTH AYAUTOPCKYH JOKYMEHTAIUIO, OTHOCSIIYIOCS K 3HAYUMBIM
Borpocam’ ' u 3HAUMMBIM CYXJEHUAM, B TOM YMCJIE T€M, KOTOpPbIE CBA3aHBI CO CIOKHBIMU MIIM CTIIOPHBIMH
BOIIPOCAMH, BBISIBICHHBIMHU B XOJI€ BBIITOJIHEHUS 33[JaHUS, U CIACIAHHBIC BHIBOBI.

Jlnst ayauta ¢unaHcoBoi ortdetHOcTH MCA 220 (mepecMOTpeHHbIH)!! mpuBOANT MpuMephl 3HAYMMBIX
CY’KIICHH, KOTOpbIE MOTYT OBITH BBISIBJICHBI PYKOBOAMTENEM 3aJJaHUs M KacaloTcsi oOLIeil cTpaTeruu ayiura u
IUIaHa ayJIMTa AJIs Hayajla U BBIOJHEHUS 3aJaHus, a TaKKe 00IIuX BbIBOIOB, ClenaHHbIX pabouel rpymnmnou.

st 3amanuii, kpoMe ayauTa GUHAHCOBOW OTYETHOCTH, 3HAUUMBIC CYKJICHHS, CHOPMHUPOBAaHHBIE paboueit
TPy, MOTYT 3aBHCETh OT XapakTepa U 0OCTOATEILCTB 3aaHUSI UM OPraHU3aLNH.

Hampumep, B ciiydae BBITOJTHEHUS 3aaHus, 00€CIIEUNBAIOIICTO YBEPEHHOCTh, B COOTBeTCTBUU ¢ MC30VY
3000 (mepecMOTpeHHBIM) MpH OINpeneiIeHUH pabouell Tpynmod NPUEMIIEMOCTH Ui JaHHOTO 3aJaHus
KPUTEPHEB, KOTOphIe OYyOyT MPHUMEHEHBl IMpH IMOATOTOBKE WH(POpPMAIMU O MpeaMeTe 3aJaHus, MOXKET
NPUMEHATHCS WIN AaXke TpeOOBaThCsl 3HAUUMOE CY>KIACHHUE.

[Ipu npoBeneHNM NMPOBEPKH KAYECTBA BBIIOJHEHUS 3aaHUs JIMIIO, OCYIIECTBISIOLIEE TAKYI0 IPOBEPKY,
MOXET y3HaTh O JPYIHX 00JacTsAX, B KOTOPBIX MOKHO OBUIO OBbI 0XKHJATh MPUMEHEHHS 3HAUUMBIX CYKICHUN
paboueii rpynmoi, A KOTOPBIX MOXKET NoTpeOoBaThbes MAajbHeWmas HHGOpMAIMs O TNpoUeaypax,
BBITIOJIHEHHBIX TAaKOH TPYIIOW, WM 00 OCHOBAaHMM JJsl NPEACTABICHUS CACTAHHBIX BBIBOJOB. B Takmx
00CTOsATENBCTBAX OOCYKICHHUS C JIMIIOM, OCYIIECTBIISIOIINM MIPOBEPKY KauecTBA BHIMOJIHEHUS 33JaHUs, MOTYT
NPUBECTH K TOMY, YTO paboyas rpymra IpuieT K BIBOAY O HEOOXOAUMOCTH BBIOTHEHUS JOMOJHUTEIbHBIX

npouenyp;

)9 12’

c) Muadopmanms, mogydeHHass B COOTBETCTBUH ¢ myHKTamMu 24(a) u 24(b) vactu 2 [IBK, u BeiGopouHas
IIPOBEPKA JOKYMEHTALUH 110 3aJJaHUI0 00JIeryaroT JIHIly, OCYIIECTBIISIIOIEMY IPOBEPKY KaueCTBa BHIIOJHEHUS
3aJlaHHs, BBIIIOJIHEHHE OLIEHKM OCHOBaHMs, B COOTBETCTBUU C KOTOpPHIM pabouas rpymnna chopmupoBana
3Ha4MMBble cyxieHus. K 1pyrum acnekram, KOTOpble MOTYT ObITh 3HAYMMBIMH IIPU IPOBEJCHUN OLICHKH JIULIOM,
OCYILECTBIIAIOLIMM IIPOBEPKY Ka4eCTBa BBIOJHEHUS 3aJaHUs, OTHOCATCS, HallpuMep:

i.  coxpaHeHHue OUTEIBHOCTH B TOM, YTO KacaeTcsi K3MEHEHUH B XapaKTepe U 00CTOSATENbCTBAX 3a/1aHUs
WIN OPTaHU3AIMH, KOTOPbIE MOTYT IPUBECTH K U3MEHEHHSIM B 3HAYMMBIX CYXJIECHUSIX, CPOPMUPOBAHHBIX
paboueii rpynmoi;

i. TpUMeHeHue OECTIPUCTPACTHOTO MOJIX0AA K OLIEHKE OTBETOB, MOJTYYEHHBIX OT paboueil Ipymbl;

iii. ~paccienoBaHMe HECOOTBETCTBHM, BBIABICHHBIX IIPU IIPOBEPKE JOKYMEHTALUU 110 3aJaHUI0, UIU
IPOTHBOPEYMBBIX OTBETOB, MTOJYUYEHHBIX OT paboyei rpymIbl Ha BONPOCHI, OTHOCAIINECS K CPOPMUPOBAHHBIM
3HAUYUMBIM CYKJICHUSIM.

iv. KakoBO OCHOBaHHUE JJIsl POpPMUPOBAHUS JAHHBIX 3HAYUMBIX CY)KJICHHM, BKIIFOUasi, €CJIH MIPUMEHUMO K
KOHKPETHOMY BHUJy 33JJaHUs, TPOSIBIIEHHE MPO(ECCHOHATFHOIO CKENTULIM3MA paboyueil TpyIoi;

V.  IOATBEP>KIAET JIM JOKYMEHTAIM 110 3aJaHUIO C/IEJIaHHbIE BBIBOJBL;

Vi. SBISAIOTCA JIM CIEIAHHBIE BBIBOABI HAIJIEKALMMU;

9 MCA 220 (nepecMOTpeHHbI), NyHKT 31
10 MICA 230 «AyaMTOpCKas AOKYMEHTaLMA», MYHKT 8(c).
11 MCA 220 (nepecMmoTpeHHbli1), NyHKT A92
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11.ITonuTHKa ¥ poLeIypbl B OTHOILIEHUH TOKYMEHTALIMHU 10 3a/1aHUIO

CBoeBpeMEHHasl IMOATOTOBKA JOCTATOYHOW M HAaJUIekKalled ayJuTOPCKOM TOKYMEHTAallUU I1OMOTaeT
MOBBICUTH Ka4€CTBO BBIMOJIHEHUS ayAUTOPCKOTO 3aJ]aHNs U 00JIer4aeT npoBeIeHHe Pe3yIbTaTUBHON MPOBEPKU
U OICHKH COOpaHHBIX ayAMTOPCKUX JOKA3aTElIbCTB M CICNAHHBIX BBIBOJOB JO 3aBEpIICHUs paOOThl Hal
ayJUTOPCKUM 3aKiioueHreM. JIOKyMeHTalus, MOATOTOBIEHHAs MOCJe TOro, Kak ayJUTopckas paboTa yxe
BBITIOJIHEHA, CKOPEE BCETO, OKAXETCS MEHEE TOYHOM, YEM Ta JOKYMEHTAlLlUs, KOTOpas FOTOBMJIACH IO XOAY
BBITIOJIHEHUS 3TOU PaOOTHI.

dopma, copepkaHue U 00bEM ay TUTOPCKON TOKYMEHTALMK 3aBUCAT OT TaKUX (DAaKTOPOB, KAK:

- pa3Mep U CII0KHOCTb OPTaHU3ALNH;

- XapakTep BBIIOJIHAEMBIX ay IMTOPCKHUX IPOLIENYD;

- BBIABIICHHBIC PUCKHU CYHICCTBEHHOI'O NUCKAXKCHUS;

- 3HAYUMOCTb COOpPAHHBIX AyAUTOPCKUX OKA3ATENbCTB;

- XapakTep U 00beM BBISBICHHBIX PACX0XKICHHIA;

HE00XOAUMOCTh JOKYMEHTUPOBAHMSI TOTO MM MHOTO BBIBOJA MJIM OOOCHOBAHUS BBIBOZA, KOTOPHIE HE
OYEBH/IHBI U3 BBINOJIHEHHBIX PA0OT WM COOPAaHHBIX ayJUTOPCKUX 10Ka3aTeIbCTB;

- TPUMEHSABINASCS METOAOJIOTUS U MHCTPYMEHTApUU ITPOBEICHUS ayIUTa.

AynuTopckas JOKyMEHTalMsl MOXKET BECTUCh Ha Oymare JM0O0 Ha 3JIEKTPOHHBIX WM MHBIX HOCHUTEJISX.
[Ipumepsl ayAUTOPCKON TOKYMEHTALIUH:

- aynurtopckue nporpammsl (IT Audit);

- AHAJTUTUYECKHE JOKYMEHTHI,

- MaMATHBIE 3aIIMCKU MO0 TPOOJIEMHBIM BOIPOCAM;

- KpaTKHe MepEeYHH 3HAYUMBIX BOIIPOCOB;

- MHMCHbMA-IIOATBEP)KIECHUS U IMCbMEHHBIE 3asIBICHMS,

- KOHTPOJIbHBIE [IEPEUHU;

- TMEpenucKy (BKIIOYas AEKTPOHHYIO) 10 3HAUMMBIM BOIIPOCAM.

AynuTOp MOXKET BKIIOUUTh B ayAMTOPCKYIO JOKYMEHTALMIO BBIACPKKUA WIM KOINUH JIOKyMEHTOB
ayMpyeMoil opranuszanuu (HarpuMep, 3HaYMMbIe U CIICIU(PHUECKUE TOTOBOPHI M COTIAICHHs). AyAUTOpCKast
JOKYMEHTAIUsl, OIHAKO, HE JTOJIKHA IOJMEHSATh COO0 OyXranTepcKue 3anucu OpraHu3alii.

Aynutop He 00s3aH BKJIIOYAaTh B ayAMTOPCKYIO JOKYMEHTAIMIO H3HAYalbHbIE UYEPHOBBIC BAPHAHTHI
paboueil NOKyMeHTaMd U (PUHAHCOBOM OTYETHOCTH, 3aMETKH, B KOTOPBIX OTpPa)XCHbI HETOJHbIC WU
npeBapuTebHbIE COOOPaXKEHUS, HCXOJHBIE KOITUU JOKYMEHTOB, KOTOpPBIE ObUTH BIOCJIEACTBUU HCIIPABIICHBI
U3-3a OII€YaTOK U IPOYUX OIIMOOK, a TaKXkKe TyOnupyroue JOKyMEHTHI.

Y CcTHBIE NOSICHEHUS ay TUTOPA CaMHU 110 ce0e He NMPEICTaBIISAIOT 10CTaATOYHOIO 00OCHOBAHUS BBIIIOJHEHHOM
ayJIMTOPOM paOoThI WM CAETAHHBIX UM BBIBOJIOB, HO MOT'YT MCIIOJIB30BaThCsl Ul PACKPBITHS U Pa3bsCHEHUS
nH(popMaIuu, coepKamencst B ay IMTOPCKON TOKYMEHTAIIUH.

JlokymeHTanbHOe 0hopMIIEHUE 3HAUMMBIX BOTIPOCOB M COOTBETCTBYIONINX 3HAUUMBIX TPO(HECCHOHATBHBIX
CYyXICHUI

OreHka 3HAUUMOCTH TOTO HJIM MHOTO BOIPOca TpeOyeT 0ObEKTUBHOTO aHAIN3a (DAKTOB M OOCTOSITEILCTB.
[Tpumepsl 3HAUNMBIX BOIIPOCOB:

- BOTIPOCHI, IPUBOAAIINE K BOSHUKHOBEHHUIO 3HAUUTENBHBIX PUCKOB (Kak 310 ompenensercs B MCA 315
(TIepecMOTpEeHHOM);

- Pe3yJIbTaThl Ay TUTOPCKUX MPOLIETYP, YKA3BIBAIOIIHNE HA TO, YTO (a) hMHAHCOBAst OTYETHOCTH MOYKET OBITh
CYyIIIECTBEHHO UCKaXkeHa Win uTo (b) cymecTByeT HE00OX0IMMOCTh MIEPECMOTPETh IMTPEKHIOO OLIEHKY ayIMTOPOM
PHUCKOB CYIIIECTBEHHOI'O UCKAXKEHUS, a TAK)KE MEPbI, IPUHUMAaEMbI€ ay JUTOPOM B OTBET HA 3TH PUCKH;

- 00CTOSATENbCTBA, 3HAYUTENHLHO 3aTPyAHAIONINE MPUMEHEHUE ayJAUTOPOM HEOOXOJUMBIX ayJIUTOPCKUX
Ipoueayp;

- 3aMEYaHus, KOTOpble MOTYT MPUBECTH K TOW WM WHOM MOAU(UKALMKM MHEHHUS ayIuTopa WU K
BKJIFOUCHHIO B ayJUTOPCKOE 3aKiItoueHne pasaena "Baxnbplie o6cTosTenscTBa.

BaxxueiM (pakTOopoMm mipu ompeneneHun (Gpopmbl, coAepKaHUS U 00beMa ayAUTOPCKONW JOKYMEHTAIUH 110
3HaYUMBIM BOIIPOCaM SIBJISIOTCS MacIITaObl MPUMEHEHHUS NMPOo(EeCCHOHATBHOTO CYXIEHHUS MPH MPOBENCHUU
paboT U IpH OIIEHKE UX pe3ysbTaToB. JJokymMeHTalus o BhIpaOOTaHHBIX MPOPECCUOHANBHBIX CYKIEHUSAX, €CITU
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OHHU HOCSIT 3HAYUTEIBHBIN XapaKTep, M03BOJISET MOSICHUTH BHIBOJIBI Ay TUTOPA U MTOBBICUTH KAYECTBO CYKICHHUS.
OTH BOINPOCHl MPEJICTABISAIOT OCOOCHHBIH HWHTEpeC UId TeX, KTO OTBEYAeT 3a aHalU3 ayIUTOPCKOU
JOKYMEHTAIIUH, BKJIIOYasl CIICIIUATUCTOB, 33/IeiICTBOBAHHBIX Ha MOCIEAYIOMINX ayJUTOPCKUX 3aJaHHUsIX, KOTaa
OHM 3aHUMAIOTCS BOIPOCAMH, COXPAHSIOUIMMM CBOK 3HAUYMMOCThb (Hampumep, MpU IPOBEIECHUU
PETPOCIIEKTUBHOM MPOBEPKH OLIEHOYHBIX 3HAUECHUH).

Hexotopbie npuMepbl 00CTOSATENBCTB, IPU KOTOPHIX B COOTBETCTBUH ¢ myHKTOM 8 MCA 230 cnenyer
HOJTrOTAaBIUBATh Ay TUTOPCKYIO JTOKYMEHTAIMIO B OTHOILICHUN HCTIOJIb30BAaHUS MTPO(GECCHOHATBHOTO CYKICHHS,
BKJIIOYAIOT CJIEAYIOLIEE, €CIIU BOIIPOCH! U CYKICHUS SBIISIOTCS 3HAUMMbBIMHU:

- 000CHOBaHME BBIBOJIAa AayJWTOpa, KOrJa OT ayauropa Tpedyercs 00sS3aTelbHO pPacCMOTPETh
OINpENIeNIEHHYI0 MH(pOpPMaLuI0 WM (AaKTOphl, U 3TO PACCMOTPEHHUE SBISAETCA 3HAUUMBIM B KOHTEKCTE
IIPOBOJIUMOTIO ayJUTa;

- OCHOBa JUIs BBIBOJIa ayIUTOpPA B OTHOLIEHUH OOOCHOBAaHHOCTH TE€X WJIM MHBIX 00jacTeil CyObEeKTUBHBIX
CYX/IEHUH, CIIeTaHHbIX PYKOBOJCTBOM;

- OCHOBA JIJIsl OLIEHKHU ay TUTOPOM TOT'0, SIBJISIOTCS JIM OLIEHOYHOE 3HaUE€HUE M COOTBETCTBYIOIIEE PACKPHITHE
UHpOpMaLUU 0OOOCHOBAHHBIMU B KOHTEKCTE MPUMEHUMOM KOHLEMNIHUU MOATOTOBKU (PMHAHCOBOW OTYETHOCTHU
WIN SIBJISIFOTCS UCKA)KEHHBIMU;

- OCHOBA JJIs1 BBIBOJIA Ay JUTOPA IO BOIIPOCY MOAIMHHOCTU JTOKYMEHTA, KOI/la B XO/I€ ayAUTa ayIuTOPOM
ObUIN BBISBJIEHBI HEKHE 00CTOSATENbCTBA, 3aCTaBUBIINE €M0 YCOMHUTHCS B IOJUIMHHOCTH JJAHHOTO JJOKYMEHTA, U
110 ATOMY MOBOAY OBUIO MPOBEACHO CIIEHHUAIBHOE PaccileloOBaHUE (HAIpUMeEp, C UCIOIb30BAHUEM MPOLEIYD,
CBSI3aHHBIX C AKCIIEPTU30M UJIM MOATBEPKACHUEM).

- ecnu npumensiercst MCA 701 <7>, penieHue ayauTOpa OTHOCUTENBHO KIKOYEBBIX BOIIPOCOB ayJuTa, O
KOTOPBIX CIIETyeT COOOMIUTh, HIIK 00 UX OTCYTCTBUHU.

AynUTOp MOET CYECTh IOJIE3HBIM IOATOTOBUTH M COXPAHUTH B COCTABE ayIUTOPCKON TOKYMEHTALUU
KpPaTKylo CBOJAKY (MHOTJa Ha3bIBaeMyIO 3allMCKON WJIM MEMOPaHIYMOM O 3aBEpIIeHUH padoT), B KOTOpOU
OIKCBIBAIOTCS 3HAYMMBIEC BOIIPOCHI, BBISIBJICHHBIE B X0JI€ ayJUTa, U TO, KAKUM 00pa3oM OHHU ObUIN pa3pelieHbl,
WIM KOTOpasi BKJIIOYAET CChUIKU Ha JPYTYIO MOATBEP)KIAIOLIYI0 ayAUTOPCKYI0 JOKYMEHTALUIO, COAEPIKAILYIO
oty wuH(popmanmio. Takas CBOJKAa MOXKET CHOCOOCTBOBAaTh TNpOBeneHHIO 3()(PEKTUBHBIX NPOBEPOK U
MHCIIEKTUPOBAHUS ayJAUTOPCKOW JOKYMEHTAIlMHM, OCOOCHHO IO MAaCHITA0HBIM M CIIOKHBIM ayJUTOPCKUM
3anaHusM. KpoMme Toro, moaroToBka TakoW CBOAKH MOKET IIOMOYb ayAUTOPY HMPH PACCMOTPEHUM 3HAYUMBIX
BONPocoB. OHA MOXET Tak)Ke MOMOYb ayJIUTOPY OLIEHUTh CUTYaLMIO HA MPEAMET TOrO, HE OKA3bIBAECTCS JIU B
CBETE BBINOJIHEHHBIX ayAUTOPCKUX MPOLENYP U CAEIaHHBIX BBIBOJOB, UTO CYIECTBYET 110 KpaliHEN Mepe o/lHa
3Ha4YMMasl 1IeJlb, YCTAHOBJIEHHAs B KakoM-JIM00 MeXayHapolHOM CTaHIapTe ayAuTa, KOTOPOW ayIuTop He
MOYET JJOCTHYb, YTO JEJaeT HEBO3MOXKHBIM BBIMOJIHEHUE UM OCHOBHBIX 1I€JIel ayAuTOpa.

[TonuTuka 1 polieTyphl Ay JUTOPCKOM OpraHn3aluy ONPeestoT, YTO JOKYMEHTAIIHS 110 331aHUIO0 T0JDKHA
OBITH MPOBEPEHA JINLIOM, OCYLIECTBIIAIOIIMM MPOBEPKY KauecTBa BBIIIOJIHEHU 3aJaHus. Kpome Toro, monutuka
U TpOLEIYphl YKa3bIBAlOT HA TO, YTO JIMIIO, OCYIIECTBIISIOLIEE MPOBEPKY KadecTBa BBHIOJIHEHUS 3aJaHUS,
OpUMEHSIET TNpoQecCUOHANbHOE CYXKIEHHE TpU BBHIOOpE MOMAJEKallel MpoBEepKe JOMOJHUTEIbHON
JOKYMEHTAllMU IO 3aJlaHuI0, KOTOpas OTHOCHUTCA K 3HAUYUMBIM CYXXIACHHSM, CHOPMUPOBAHHBIM padoueit
TpyHIou.

[IpoBenenue oOCYXIEHUH, KacalOUIMXCS 3HAYMMBIX CYXKIEHHH, C pPYKOBOOUTENEM 3ajaHus Hu (B
NPUMEHUMBIX CIydasx) ¢ JPYTUMHU YiIeHAMu pabodeil TpyImmbl, a Takxke pabodas AOKyMeHTarus padodeit
IPyNIIbl MOTYT OOJETYUTh OLEHKY JIMLOM, OCYLIECTBISIONIMM IPOBEPKY KauecTBa BBIMOJHEHUS 3a/aHus,
MPOSIBIICHUST MPOPECCHOHATHHOTO CKENTHUIM3Ma (KOTr/Ia 3TO MPUMEHHUMO K 3a/laHvI0) paboueil rpymnmoil B
OTHONICHHUHU K JJAHHBIM 3HAYMMBIM CYKICHHSIM.

Jns aymuta ¢unaacoBoit otuetHocTd MCA 220 (mepecMOTpeHHBIH)!'? mpuBoaMT mpuMeps! (aKTopos,
KOTOpBIE CIEPKUBAIOT MPOSBICHUE NPO(PECCHOHANBHOTO CKENTUIM3Ma Ha YPOBHE 3a/aHusi, NPUMEPHI
HEOCO3HAHHOTO  MPEIB3ATOTO  OTHOIIEHHUS  ayluTopa, KOTOPOE MOXKET IOMelaTh IPOSBICHUIO
npoeCCHOHATBHOTO CKENTUIIU3MA, U BO3MOXKHBIE JIEMCTBUS, KOTOPhIE MOXET HNPEANPUHATh padoyasi rpymma
JUI COKpAILCHHs CAEPKUBAIOIIMX MPOsBICHUE TNMPO(ECCHOHAIBHOTO CKENTHLU3Ma (PAaKTOpPOB Ha YpOBHE
3aaHMsL.

12 MICA 220 (nepecmoTpeHHbIi), NyHKTbl A34-A36.
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Jlns aymuta GUMHAHCOBOH OTYETHOCTH TPEOOBAHMS U COOTBETCTBYIOIIEE PYKOBOJICTBO MO MPUMEHEHHIO B
MCA 315 (nepecmotpennom, 2019 r.)!3, MCA 540 (nepecmorpennom)'* u apyrux MCA Takke NpUBOAST
TIpUMephl 06IacTel ayIuTa, B KOTOPBIX ayUTOp IIPOSBISET MPO(EeCCHOHANBHbIN CKENTHIU3M, HIH HPUMEPHI
TOro, KaK HaJUleKalas JOKyMEHTAIUs MOXKET CIOCOOCTBOBATE MOATBEPKICHUIO JOKA3aTENLCTB B OTHOIIEHUH
TIPOSIBIEHHUS ayAUTOPOM TIPO(ECCHOHATBLHOTO CKENTUIM3MA. JJaHHbIe peKOMEH IAUU TAKKe TIOMOTaloT JIHILY,
OCYIIECTBIAIONEMY MPOBEPKY KA4yeCTBA BBINOIHEHHUs 3a[aHHsA, OLEHUTh MPOSBIEHHE NPO(EeCCHOHATLHOTO
CKENTHIM3Ma padoyeil rpymnoii;

d) s aynuta pUHAHCOBOM OTYETHOCTH OLIEHUTH OCHOBAHUE JUISl BHIBOJA PYKOBOJUTENS 3aJaHUS O TOM,
YTO COOTBETCTBYIOIINE STUUECKHE TPEOOBAHHUS, OTHOCSIIMECS K HE3aBUCUMOCTH, OB COOJIIOICHBI (COTIIaCHO
MCA 220 (nepecmotpeHHOMy) !> , Ipesk/ie YeM MOCTaBUTH AATy Ha ayJUTOPCKOM 3aKITIOUEHNH, PyKOBOIUTEND
3amaHusi 00s3aH TPHHATH Ha CceOsl OTBETCTBEHHOCTh 3a ONpEAENIeHWe TOTO, OBUIM JIM COONIOACHBI BCE
COOTBETCTBYIOIINE dTHUCCKUE TPEOOBAHUS, B TOM YHCIIC TPEOOBAHMS HE3aBUCUMOCTH );

e) OLICHUTb, ObLIN JIU MIPOBEICHBI HA/IJISKAIIUE KOHCYJIBTAIIMH 110 CI0HBIM WM CIIOPHBIM BOIIpOCaM JI100
KOHCYJIbTAI[H 10 BOIIPOCAaM, CBSI3aHHBIM C PAa3HOTJIACHSIMU BO MHEHMSIX, M OLIEHUTH BBIBOJIbI, BHITEKAIOIINE U3
stHX KoHcynbTamuit (B MCK 1! paccmaTpuBaroTcs KOHCYIBTAIMH 11O CIIOKHBIM MM CIIOPHBIM BOIIPOCAM JTHO0
BOIPOCAM, BBI3BABIINM PACXOKIACHUS BO MHEHUSX CpPEI WICHOB pabodel IpyMIibl, MEXIy 3TOW TPYIIONH U
JIMLIOM, OCYILECTBIISIIOIIMM IIPOBEPKY KAUE€CTBA BBIMOJHEHUS 3aJaHUS, UM MEXKIY JIULAMU, TEUCTBYIOIIUMH B
paMKax CUCTEMbI YIIPABJIEHHS KaUECTBOM B ayIUTOPCKOW OpraHU3aIin);

f) nmns aynura GUHAHCOBON OTYETHOCTU OLIEHWUTH OCHOBAHME /ISl OMPEICICHUS] PYKOBOAUTEIEM 3a/IaHuUs
TOro (paxTa, 4TO €ro ydyactre ObUIO TOCTATOUHBIM U Ha/JIeXKAIIUM Ha MPOTSKEHUH BCETO 3aJaHus, C TEM YTOOBI
y PYKOBOJUTENS 33AaHUsI ObLIIO OCHOBaHHE YCTaHOBUThH, YTO C(POPMHUPOBAHHBIEC 3HAUUMBbIE CY>KJIEHUS U BBIBOIBI
SBJISIFOTCS. HAJUJISKAIIUMKH C YYETOM XapakTepa W 00CToATenbCcTB 3amaHus (B coorBerctBuu ¢ MCA 220
(nepecmoTtpeHHbIM) !’ pykoBOIMTENb 3a1aHHsA 00A3aH 10 NaThl ayJUTOPCKOrO 3aKJIIOYEHHs YCTAHOBUTH, UTO
y4acTue PYKOBOJUTENS 3aJaHUs ObLTO JOCTATOYHBIM M HAJUICKAIMM Ha MPOTSHKEHUU BCETO ayAUTOPCKOIrO
3aJjaHusl, 1J1 TOTO YTOOBI Y PYKOBOJUTENS 3a/1aHUs ObLIO OCHOBAaHUE YCTAHOBUTH, UYTO IPUMEHEHHbIE 3HAYUMBIE
CY>KICHHS U CIeJIaHHbIE BHIBOJBI SIBJISIOTCS HAJUICKAIIMMU C YYETOM XapakTepa M OOCTOSITENbCTB 3a/aHus.
MCA 220 (mepecMoTpeHHbI)!'® Takike ykasplBaeT, 4To ydacTMe PYKOBOAMTENS 3aJaHUS MOMKET OBITH
JIOKyMEHTaJIbHO 0opMIICHO pa3HbIMH criocobamu. [IpoBenaeHune obcyxaeHuit ¢ paboyeit Tpymnmoi U mpoBepka
JIOKYMEHTAIMH 110 TAKOMY 33JJaHUI0 MOTYT TIOMOYb JIUILY, OCYIIECTBISIOIEMY POBEPKY KaU€CTBA BHIMOJTHEHUS
3aJaHusl, OLCHUTh OCHOBAaHWE [JIsi YCTAaHOBJICHUS PYKOBOJIUTENEM 3aJaHusl TOro (Qakrta, 4TO ydacTue
PYKOBOJUTEINS 3a/1aHus ObUIO JOCTATOYHBIM U HAJIJICXKALIIM);

g) NPOBEPUTH:

i. 1O ayauTy (PMHAHCOBOW OTYETHOCTH - (PMHAHCOBYIO OTUETHOCTh U ayJUTOPCKOE 3aKIIOUEHHE MO 3TOH
(MHAHCOBON OTYETHOCTH, BKJIIOYAs, €CIM MPUMEHHMO, ONMCAHNE KIIOUEBBIX BOMPOCOB ayAuTa (MpU ayIauTe
(MHAHCOBOW OTYETHOCTH IMPOBEPKA JIMIIOM, OCYIIECTBIISIOLIMM TPOBEPKY KaueCcTBA BBHIMOJIHEHUS 3aJaHus,
(MHAHCOBO OTYETHOCTH U Ay AUTOPCKOTO 3aKIFOUEHHS 110 HEH MOKET BKJIFOYATh PACCMOTPEHUE BOIIPOCA O TOM,
COOTBETCTBYET JIM MPE/ICTABIECHUE U PACKPBITUE BOIIPOCOB, CBA3AHHBIX ¢ (POPMUPOBAHUEM 3HAUMMBIX CYKICHUN
pabouell rpynmnoi, MOHMMAHHUIO ATUX BOIIPOCOB JIMIIOM, OCYIIECTBIISIOLIMM MIPOBEPKY KAueCTBA BBINOJIHEHUS
3aJlaHKs, Ha OCHOBE BBIOOPOYHOM POBEPKU TOKYMEHTALIUH 110 33JaHUIO U IPOBEAECHUS 00CyKIEHUH ¢ paboueit
rpynnoil. Ilpu npoBenennu npoepku (pUHAHCOBOM OTYETHOCTH JIUIIO, OCYIIECTBIIAIONIEE IPOBEPKY KauecTBa
BBINOJIHEHUS 33[JaHUs, MOXKET Y3HATh U O APYTMX 00JIaCTSIX, B KOTOPBIX MOXHO OBLIO ObI 0KUAATh IPUMEHEHUS
paboueil rpynnoi 3HaYUMBbIX CYXKIE€HUH, 4711 KOTOPBIX MOKET NOTPeOOBAaThCA JOMOIHUTENbHAS HHYOpMAIH O
Ipolielypax, BBINOJIHEHHBIX pabodel rpynmnoi, 1Mo clielaHHbIX BbIBOAAX. PekoMeHaanuu, conepkamuecs B
9TOM ITyHKTE, TaKXe MPUMEHUMBI K 3aJaHUSM 10 0030pHOIM MPOBEPKE U COOTBETCTBYIOIIEMY 3aKIFOUEHHIO 11O

13 MCA 315 (nepecmoTpeHHbIi, 2019 1.) «BbiABNEHME N OLLEHKA PUCKOB CYLLLECTBEHHOTO UCKAXKEHMUA», NyHKT A238.

14 MCA 540 (nepecMOTpeHHbIN) «AyANUT OLLEHOYHbIX 3HAYEHWI U COOTBETCTBYIOLLLErO PACKPLITUA MHOOPMALIMM», MYHKT All.
15 MCA 220 (nepecMOTpeHHbIN), NyHKT 21.

16 MCK 1, nyHKTbl 31(d), 31(e) n A79-A82.

17 MCA 220 (nepecMmoTpeHHbIN), NyHKT 40(a).

18 MCA 220 (nepecmoTpeHHbIi), NyHKT A118.
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pe3ynbTaraM 3aJaHusl.);

i. 1O 3amaHUAM MO 0030pHOI MpoBepKe - (UHAHCOBYIO OTYETHOCTh WM (PMHAHCOBYIO MH(OPMAIMIO U
3aKJIIOYEHHE MO pe3yjbTaraM O030pHOH MPOBEpKHM ITaHHOW (PUHAHCOBOM OTUETHOCTH WM (DPUHAHCOBOM
uHpopManuu (MyHKT 1) WU

i. TO MpouMM 3amaHMSIM, 00ECIEUMBAIOIIMM YBEPEHHOCTb, U 33/JaHUSAM IO OKAa3aHHIO COIYTCTBYIOIIUX
YCIYT - 3aKIII0YEHUE WU OTYET 110 pe3yJibTaTaM 3aJJaHus U, €CIIM IPUMEHUMO, HH(OpMAINIo 00 OIICHHBaEMOM
npeamere 3aganus ([lo mpoumm 3amaHusM, 00ECHEUMBAIOIIMM YBEPEHHOCTh, M 3aJaHUSAM I10 OKa3aHHUIO
COITYTCTBYIOIUX YCIyI IPOBEpPKA JIMIIOM, OCYIIECTBIISIFOIMM MIPOBEPKY KadyecTBa 3aJaHMs, 3aKIIOUEHUs IO
pe3yabpTaTaM 3aJaHus U (B IPUMEHHUMBIX Cllydasx) MH(OpManmuu o IpeaMeTe 3aJaHusl MOXKET BKIIOYaTh
paccMOTpEHHE BOIIPOCOB, CXOKHUX € TEMHU, KOTOPbIE OMMCAHBI B HACTOSILEM ITyHKTE (HaIIpUMeEp, COOTBETCTBYIOT
JU TIPEJICTABIEHUE U PACKPBITHE BOIIPOCOB, CBA3AHHBIX C (DOPMHUPOBAHUEM 3HAYUMBIX CYKICHUH paboueit
IpyNIoi, HOHUMaHUIO TUX BOIIPOCOB JIULIOM, OCYIIECTBISIONIMM IPOBEPKY KauecTBa BBHIMOJIHEHUS 3a/1aHus,
Ha OCHOBE MPOLEYD, BBIIOJIHEHHBIX B CBSA3U C IPOBEJCHUEM IIPOBEPKN).

4. .HI/II_[O, OCYHICCTBJIAIOIICC MPOBCPKY KAYCCTBA BBIMIOJIHCHUA 3aJaHU, 0651321HO YBCAOMUTDL PYKOBOAUTCIIA
3alaHusd B TOM ClIy4dac, CCJIM Yy JiMha, OCYHICCTBIIAIOHMICIO MPOBCPKY KA4YCCTBAa 3aJaHUd, HUMCCTCSA
00ECIIOKOCHHOCTh B OTHOLIEHHWH TOTO, YTO 3HAYMMBbIE CYXICHHs, c(hOpMUpOBAaHHBIE paboyell rpynmnou, win
CACJIaHHBIC B HX OTHOIICHHUHU BBIBOABI HEC ABJIANOTCA HaAIJICKAIIUMMU. Ecmu JaHHas1 O6CCHOKOCHHOCTB HE
YCTpaHCHA YAOBJIICTBOPUTCIILHBIM 06pa30M AJIg JIia, OCYIICCTBIIAIOIICTO MPOBCPKY KAauCCTBA BBLIMNOJIHCHUA
3alaHusA, JAHHOC JIMIO0 JOJIKHO YBCAOMUTD HAJICKAIICC JIUIO (Ha;[nen(aumx JII/II_I) B aYI[HTOpCKOﬁ OpraHu3anun
0 TOM, YTO IIPOBCPKA KAYCCTBA BBINNOJIHCHUA 3alaHUA HC MOKCT 6I>ITB 3aBCpUICHA.

[TonuTrka wnu npoueaypsl ayAUTOPCKOW OpraHM3aliMM MOTYT ONPEAENATh JIMLO (JIMI) B ayJAUTOPCKON
OpraHu3aliy, KOTOPBIE TOJIKHBI OBITh YBEIOMJICHBI B TOM CIIy4ae, €Clid Yy JIMIA, OCYIIECTBISIONIET0 TPOBEPKY
KauCCTBa BBIIOJHCHUA 3aJlaHUusl, HMCIOTCA HCYPCTYJIMPOBAHHBIC BOIIPOCHI, BbI3BIBAIOIUC Yy HCIO
00ECIIOKOCHHOCTh OTHOCHTEIBHO TOTO, YTO 3HAYMMBIE CYXIEHHsS, CPOpMHpOBaHHBIC paboueil Tpymmoi, u
C/ICJIaHHBIC 110 HUM BBIBOJIBI HE SIBIITIOTCS HaAJIeKamUMu. K TakoMy JHIly (TaKUM JIMIIaM) MOXKET OTHOCHTBCS
JIMIIO, HA KOTOPOE BO3JIOXKEHA OTBETCTBEHHOCTh 332 HAa3HAYCHHWE JIMII, OCYIIECTBIIIONINX MPOBEPKY KauecTBa
BBITTOJIHEHUS 3a/1aHUs. B OTHOIIEHNH TaKUX HEYpETyJIUPOBAaHHBIX BOIIPOCOB, BRI3BIBAIOIINX 00ECTIOKOCHHOCTD,
MOJIUTHKA W TIPOIEAYPhl ayJUTOPCKONH OpraHM3alud Tak)Ke MOTYT TpeOOBaTh MPOBEACHUS KOHCYJIbTAIUU
BHYTPH ayJWTOPCKOW OpPraHM3allMU WU BHE ee (Hampumep, ¢ NpoPecCHOHATbHON OpraHU3alHMeld WiIn
PETYJIUPYIOIIM OPTaHOM).

3asepuienue npogepku Kauecmea 6biNOJIHEHUA 3A0AHUA

JIuio, OCyIIECTBIISIONIEE MPOBEPKY KAayecTBa BBHIMOJHEHUS 33/1aHus, 00S3aHO YCTaHOBUTH, OBUIM JIH
BhINoJIHEHBI TpeboBaHust MCK 2 B oTHOIIEHUH MTPOBEIECHUS MPOBEPKU Ka4eCTBA BBITOJHEHHS 3alaHus U ObLIa
JM 3aBeplIeHa JaHHas npoBepka. Ecnu 310 OyeT ycTaHOBJICHO, JIMIO, OCYIIECTBIIIONIEE TPOBEPKY KauyecTBa
BBITIOJIHEHUS 331aHNUs, 0053aHO YBEJOMUTH PYKOBOIUTENS 3aJaHHsI O TOM, YTO MPOBEPKA KAYECTBA BHITIOJTHEHHUS
3a/1aHKs 3aBEpLICHA.

OmeemcmeenHOCMb 30 OOKYMEHMUPOGAHUE NPOGEPKU KAYECMEA 6bINONHEHUA 3A0AHUA

B cootBerctBun ¢ nomutukoi u npoueaypamu OO0 «AD «KITACCHUKA»» nuio, ocylecTBIAIONIES
IPOBEPKY KauecTBa BBHINIOJHEHMS 3a/1aHUsl, 005S3aHO B3SATh HA ceOs OTBETCTBEHHOCTH 3a JIOKYMEHTHPOBAHHE
IIPOBEPKHU KAYEeCTBA BBIIIOJIHEHUS 33a/IJaHUS B TUCbMEHHOM BUJIE.

B nmynkrax 57-60 MCK 1 paccmaTpuBaroTCsi BONPOCH! JOKYMEHTAIBHOTO O(OpMIICHHUS ayAUTOPCKOM
OpraHM3alMell CUCTEMBI yIIpaBiIeHUs KauecTBOM. Ciie10BaTeNIbHO, HA TIPOBEPKY KAUECTBA BBITIOJHEHUS 3a/1aHuUs
B cootBercTBHH ¢ MCK 2 pacnpocTpanstoTcs TpeOoBaHuUS K JOKyMEHTHpOBaHHUI0, coaepxamniecs B MCK 1.

000 «A®D «KITACCHUKA»» ycTaHaBIMBaeT IOJUTUKY U IPOLEAYpHl, IPELyCMaTPUBAIOLINE
JOKyMEHTaJIbHOE 0(OopMIICHHE IPOBEPKH KadecTBA BBHIIIOJHEHUS 3a7aHus (B T.4. C TIOMOIIbIO mporpammsl IT
Audit) B cootBerctBumM ¢ myHKTOM 29 wactu 2 [IBK, a Takke BKIIOYCHHE ITaHHOW JOKYMEHTAIIMH B
JIOKYMEHTALUIO 110 33JaHHUIO.

®dopma, coxepkaHue M 00BEM JOKYMEHTUPOBAHMs IPOBEPKHM KAauyeCTBAa BBINOJIHEHUS 33aJaHHUs MOXKET
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3aBHCETh OT TaKUX (PAKTOPOB, KAK:

* XapakTep U YPOBEHb CIOKHOCTH 3a/laHUs;

* XapakTep OpraHU3alluy;

* XapakTep U ypOBEHb CI0KHOCTH BOIIPOCOB, B OTHOLIEHHM KOTOPBIX IIPOBOAMUTCS IPOBEPKA KadecTBa
BBITIOJIHEHUS 3a/1aHNUS;

* 00BEM NMPOBEPEHHOM JOKYMEHTAIIMH 110 33/1aHUIO.

BrimosnHeHne 1 yBeZOMIIEHHE O 3aBEPILECHUH MPOBEPKU KAaueCTBA 33JaHUS MOTYT OBITh JOKYMEHTAJIBHO
o(opMIIeHBI HECKOIBKUMHU criocobamu. Hanpumep, Iuio, ocyiecTBisoniee NPOBEPKY KauecTBa BHIOJHEHUS
3aJlaHus, MOKET 3aJOKyMEHTHPOBATh IPOBEPKY JOKYMEHTALMU IO 3a/laHUI0 B 3JeKTpoHHOM Buzae B UT-
IPUIIOKEHNH, UCTIONIb3YEMOM ISl BBINOJIHEHUS 33aJaHus. B kauecTBe ambTepHATUBHI JIMIIO, OCYIIECTBIAIOLIEE
IIPOBEPKY KayecTBa BBINOJIHEHUS 3aJJaHUs, MOKET 3aJ0KyMEHTUPOBAaTh MPOBEPKY MOCPEACTBOM MOATOTOBKU
MeMmopaHayMa. IIpouenypsl, BBIIOJHSAEMbIE JIUIIOM, OCYLIECTBISIONIMM INPOBEPKY KauecTBa 3a/laHUs, TOXE
MOTYT OBITh 3aJJOKyMEHTHPOBAHbI Pa3HbIMHU CIIOCOOAMHU, HANPUMEP B MPOTOKOJIE 00CYKACHUH, TPOBOAMMBIX
pabouell rpynmnoil B NpUCYTCTBUHU JIMLA, OCYLIECTBIISIOIIEr0 IPOBEPKY KauecTBA BHINOJIHEHUS 3a1aHUs.

[Tonutuka U mponexypsl ayIUTOPCKON OpraHM3alliK 3alpellalT PyKOBOAUTEIIO 33JaHUs JaTUPOBATh
3aKJII0YEHHUE 110 pe3yJsIbTaTaM 3aJaHus A0 TeX Mop, MoKa He OyJIeT 3aBepllieHa IPOBEPKa KauecTBa BBIIIOJIHEHUS
3aJJaH}s, 9TO OJPa3yMeEBAET pa3pelIeHNe BOIPOCOB, MOAHATHIX JIUIIOM, OCYLIECTBIISIIOIINM IPOBEPKY KauecTBa
BBINOJIHEHU 3aJaHuA. JJokyMeHTanbHOe 0 opMIIeHHE IPOBEPKH Ka4e€CTBA BHIMOIHEHUS 3a/1aHUs JOJKHO OBbITh
OKOHYATENIbHO 3aBEPIICHO HE MO3IHEE AAaThl 3aKJIIOUEHMSI 10 Pe3yJIbTaTaM 3a/1aHusl.

JIuno, ocCylecTBIsIONIEE MPOBEPKY KadyecTBAa BBINOJIHEHMS 3aJaHMsl, JOJDKHO YCTAaHOBUTH, 4YTO
JOKYMEHTAIs 110 IPOBEPKE KaueCTBA BBIIOJHEHHS 33JaHUS SABISETCS TOCTATOYHON JUIsl TOTO, YTOOBI OTIBITHBIH
NPaKTUKYIOIIUN CTICIIUAIIUCT, KOTOPBIA paHee He ObLI CBA3aH C BBHIMOJIHEHUEM 3aJaHHsI, CMOT IOHATH XapakTep,
CPOKM M 00BEM NpoLEeayp, MPOBEACHHBIX JIMIIOM, OCYLIECTBISIONIMM IPOBEPKY KadecTBa 3adaHus, U (B
IPUMEHHUMBIX CIIydasx) €ro MOMOLIHUKAaMH, & TaK)K€ IOHATh BBIBOJIBI, CAEIaHHBIE 110 PE3YJIbTaTaM IIPOBEPKH.
Kpome Toro, nuio, ocymecTBIsONIEe POBEPKY KAYECTBA BBINOJIHEHUS 3aJaHUs, JODKHO YCTaHOBUTH, UTO
JIOKYMEHTAallUs 110 IPOBEPKE KAUECTBA BBIIIOJIHEHUS 3a/1aHUs BKIIIOYAET:

a. MMEHa JIMLA, OCYILECTBIISIIOIIETO IPOBEPKY KaueCTBA BBIITOJIHEHUS 33a/JaHUS, U €r0 IOMOIIHUKOB;

b. yka3zaHue Ha IPOBEPEHHYIO TOKYMEHTALIUHU 110 3a/1aHUIO;

C. OCHOBY JJIsl BBIBOJIA O COOJIIOJICHUN TpeOOBaHUN B COOTBETCTBUH € MyHKTOM 26 yactu 2 [IBK numom,
OCYILIECTBIISAIOLIMM IIPOBEPKY KauecTBa 3aaHus;

d. yBemomieHusi, TpeOyeMble B COOTBETCTBUH ¢ MyHKTaMu 25 u 26 yactu 2 [1BK;

e. JaTy 3aBepIleHUs POBEPKU Ka4eCTBa BBIIIOJIHEHUS 3aaHHUS.

Bonpocul, 3nauumsie 011 noooeprcanus NOCMOAHHO20 KA4ecmea blnOJHEeHUs 3a0aHUll
000 «AD «KIIACCUKA»» coneicTByeT MOAJIEPKAHUIO IOCTOSSHHOIO KayecTBa BBIMOJHEHUSA 3aJaHuid
MOCPEACTBOM YCTAHOBJICHUSI COOTBETCTBYIOUIMX MOJUTHK W TPOLEAYpP. ITO JOCTUTACTCS MOCPEACTBOM
NpUMEHEeHHs TONOoXeHu u npuka3zoB OoOmiectBa, mporpammbl [T Aynur, MHopManmonHbsIx cooOuieHni
Munpuna Poccun, mpoxoxkKIeHUs PETYISIPHOTO MOBBIIICHUS KBaTU(DUKALINH.
B 000 «A®D «KIIACCHUKA»» obecrieunBaroTcs:

1. - OpraHu3anys MHCTPYKTaka ayJAWTOPCKUX TPYIN Tepesa KakIOW ayIUTOPCKON MPOBEPKOH, YTOOBI
JNOOUTHCA MOHUMaHMS WICHAMH TPYII 1ieNieil ux padoTsl,
2. - Tporecchl, oOecreynBaroImue COOMI0IeHHEe NPUMEHUMBIX CTaHJAPTOB BBHIOJHEHUS 3alaHUM -

nocturaercs 3a cuer ucnonHeHus Ipukaza O nopsiake npuMeHeHuss MexxayHapOJHbIX CTaHAApTOB ayauTa B
aKTyaJIbHON pPEeIaKLINH;

3. - OCYIIECTBJICHHE HAI30pa 3a BBHIMOJIHCHHEM 3aJaHus, OOy4YeHHs MepCOHala M HACTaBHHYECTBA -
JOCTUTAeTCs 3a cueT ucrnoiaHeHus [IpaBun BHyTpeHHEro KOHTPOJIs KadecTBa paboTsl, yTBepxkaeHHBIX B OO0
«AD «KJTACCHUKA»Y;

4. - METO/IBI POBEICHUS MPOBEPKH Ka4eCTBA BBIMIOJIHEHHOHN Pa0OTHI, BEIPAOOTAHHBIX 3HAUUMBIX CYKICHUI
1 (GOPMBI BBIITYCKAEMOTO 3aKIIOYEHHUS - TOCTUTAeTCs 3a CUET UCMoab30BaHus nporpammsl [T Ayaur;

5. - Hajyiexaliee JOKYMEHTHPOBAaHUE BBIIIOJIHEHHBIX paboOT, CPOKOB W Oo0beMa MPOBEPKU KayecTBa -
JIOCTUTAETCS 32 CYET UCIIOb30BaHus porpaMmsl [T AyauT;

6. - NOJAEPKAHNE MTOJUTHK U MTPOLIEAYDP B aKTyaJlbHOM COCTOSIHUM JOCTUTAETCs 32 CYET MOHUTOPUHTA
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3akoHo1aTeNnbCTBa PO 11 0OHOBIIEHNH COOTBETCTBYIOIIMX MTPUKA30B U MOJ0keHni OO01ecTna;

1. UCTIOJIb30BAaHUEM PECYPCOB KaKk KOMITIOHEHTA B CUCTEME YIIPaBJICHUS KaueCTBOM (KaJIpOBbIE PECYPCHI;
TEXHOJIOTMYECKHE PECYPCHI, MHTEIUIEKTyanbHble pecypcehl) 1. 28 TIBK, A85-A99 IIBK.

- OOecnieueHue ayAUTOPOB opraHnu3anuu aureH3snoHHbpMu nporpammamu (1C, IT Audit u T.1.); TOBBIIEHNE
KBaJM(HUKAIMY TIPU paboTe ¢ mporpaMMaMu (BeOMHAPHI U T.11.);

- ITucemennslii 3anpoc gocryna k 6aze 1C (kornuu 6a3sl) ayAupyeMOro Juia, A ayIMTOPCKON MPOBEPKH U
co3zianus pabouux JOKYMEHTOB ayIUTOpa, XpaneHue 6a3sl 1C (komuu 6a3bl) B TEUSHUH PETJIAMEHTUPOBAHHOTO
BpEeMEHHU (ITOJUTHKH U IPOLIETYPBl, IPUKA3 O XPAaHEHUHU JTOKYMEHTOB);

- B ciyugae, xorma 6a3a 1C (komus 6a3bl) ayIupyeMoro JIMIa Mo TEXHUYECKUM MPUUYMHAM HE MOXKET OBIThH
NoJy4yeHa, paboTa C JOKYMEHTaMU ayJupyeMOro JiMIa OCYLIECTBISETCS Ha albTEepHAaTHMBHOM OCHOBE
(371eKTpOHHBIE JOKYMEHTBI, KON JOKYMEHTOB, JOKYMEHThI Ha OyMa)KHOM HOCHUTEIIE);

- AynuTopckas IpoBEpKa MOKET OCYIIECTBIATHCS AUCTAHIIMOHHO C IMMCbMEHHBIM 3alIpOCOM HEOOXOAMMBIX
JUId TIPOBEpKHM JIOKYMEHTOB. B3ammopeicTBue ¢ KIMEHTaMHM OCYILECTBIIAETCS IyTeM IEPENHUCKH 10
9JIEKTPOHHBIM KaHaJIaM CBSI3H;

- OcoOeHHOCTH MNpPOBEACHUS/IPUCYTCTBUS Ha TOJOBOM HHBEHTApPH3aLMU ayJUPYyEeMOIO JIMLA B CIOXHBIX
ycnoBusax. Ecnu 3amacsl ayiupyemMoro Jjuia CyIleCTBEHHbI Ui (PMHAHCOBOM OTYETHOCTH, ayJUTOP JOJIKEH
co0paTh AJOCTATOUHBIE HAAJIEKAIIHNE ay TMTOPCKUE T0KA3aTE/IbCTBA B OTHOILICHUH HAJIMYUS U COCTOSHUS 3aI1acoB
cormacao MCA 501.

Ecnu npucyrcTBue npu NpOBEIEHUM MHBEHTApU3aLMU 3alacoB SBISETCA MPAKTHYECKH HEOCYIECTBUMBIM,
ayJUTOp JOJDKEH IPOBECTH albTEPHATUBHBIC AayAMTOPCKUE IPOLEAYPHI, YTOOBI coOpaTh JOCTaTOYHBIC
HaJJIeXKallue ay JMTOPCKUE J0KA3aTeNbCTBA B OTHOIIEHUN HAJIMYUS U COCTOSIHUS 3aI11acoB.

[Ipumepsl npounx ayAUTOPCKUX MPOLENYP:

- €CJIM ATO IPAKTHUYECKH OCYLIECTBUMO, IPUCYTCTBHUE NPU NPOBEACHUHY HHBEHTAPU3ALMU TPETHUM JINLIOM WU
IPUBJICYEHHUE JPYTOro ayIUTOpa AJIs HPUCYTCTBUS NPU IPOBEICHUH 3TOW NHBEHTApHU3aALUHY;

- TIOJyYeHHE OTYEeTa JPYroro ayJIuTopa WM OT4eTa ayiuTopa oOCIy)KMBAIOLIEH OpraHu3aluil B OTHOLICHUU
a/ICKBaTHOCTU CPEJCTB BHYTPEHHETO KOHTPOJISL TPETHETO JIMLA Ul 00ECleueHUs] HAAJIeKAIIEro Mojacyera u
JIOJKHOW COXPAHHOCTH 3aIlacoB;

- M3Y4YEHHE JOKYMEHTAIMM B OTHOLLEHUM 3allacoB, HAXOAIIMXCSA Ha XpPaHEHUH Y CTOPOHHUX JIMII, HAIlpUMEP
CKJIQJICKUX KBUTAHIIUM;

- 3aIpOCHI MOJTBEPHKACHUI OT MHBIX JIUI] B TEX CJIydasx, KOTJla 3amac nepeiad B 3aJ10T B KaUeCTBE 00ECIIEUeHHUS.
- IPOBEIEHUE MHCIIEKTUPOBAHMSI MM UHBIX ayIUTOPCKUX MPOLIELYP, YMECTHBIX IIPU TaKUX 0OCTOSITENbCTBAX,
HanpuMep, OHJIalH-UHBEHTapU3alysl, THBEHTapHU3allys C IOMOIIBIO KBaIpaKoNnTepa.

Opranu3anys KOMaHJHOH paboTBl ayAUTOPOB U PEryJsIpHOE MPOXOXKACHHWE OOYy4eHHUs MOMOraeT MeHee
OTIBITHBIM YJIEHAM ayIUTOPCKOU TPYIIIBI ICHO OHATH LIETH MOPYUYEHHBIX Pa0OoT.
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et o3Hakomnenus ¢ Mpukaszom Ne 11/2/23 ot 05.12.2023 .

OUO JIOJ>KHOCTh Jlara MOJITUCH
Ko3zuna M. /1. ['enepanbHbIi 05.12.2023
TUPEKTOP
Kpacotuna E.M. Aynutop 05.12.2023
Annarosa H.I'. Aynurop 05.12.2023

®panosa 10.II.
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